7 pespans 1992 cooa N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AIIIMTE IIPAB IOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, oT 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3, oT
23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, oT
01.04.2025 N 41-d3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3, ot 07.07.2025 N 194-D3)

Hacrosimumii  3akoH  peryiupyeT OTHOILICHHS, BO3HHKAIOIIME MEXIY MNOTPEOUTENsIMH |
U3TOTOBUTENSIMHA, HCIIONMHUTENSIMU, HUMIOPTEpaMH, MpOJaBIaMH, BJIaJeTbIlaMH arperaropos
uHpopmaluu o ToBapax (yciyrax) Mmpu Mpojiake TOBapoB (BBIMOJHEHUH padOT, OKa3aHUM YCIYT),
yCTaHaBJIMBaeT NpaBa HoTpeOuTeneil Ha mpuoOpeTeHrne ToBapoB (PaboT, YCIYr) HaAJEeXaIlero
KayecTBa U OE30MACHBIX AJIS )KM3HH, 3/10pOBbs, UMYIIECTBA OTPEOUTENEH U OKPYKAIOIIEH CPEJbl,
nonydeHue nHpopmanuu o ToBapax (paboTax, yciyrax) u 00 MX U3TOTOBUTENSX (HMCIOIHUTEINAX,
MpoJiaBIax), O BIAJAENbIIaX arperaTopoB HHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alUTy HMX HMHTEPECOB, a TaKKe OIpelessieT MEXaHHU3M
peanuzanuu 3TuX 1npas. (B pea. PeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIOLINI HaMepeHue 3aKka3aTh WIKM MPUOOpecTH MO0 3aKa3bIBAIOLIHM,
nproOpeTaronii UM UCTIONB3YIOMIMNA ToBapbl (paboThl, YCIYTW) MCKIIOUUTENBHO Ui JIMYHBIX,
CEMEMHBIX, TOMAITHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYUIECTBIEHHEM MpPEIIPUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHM3alisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a TakKkKe
WH/IMBUYAJIbHBIA TPEANPUHAMATENb, TPOU3BOISAIINE TOBAPHI IS pean3alud MOTpeOuTesam; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCIIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OpraHWu3allMOHHO-TIPaBOBOH (OPMBI, a TaKxKe
WHAVBUAYAIbHBI TMPEANPUHUMATENb, BBIMOIHAIONIME pa0dOThl WM OKAa3bIBAIOUINE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)
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NpoJaBel] - OpraHu3alys HE3aBHUCHUMO OT €€ OpraHHU3alllOHHO-TIPAaBOBOM (OPMBI, a TaKkxke
WHAWBUAYAIGHBI  MPEANPUHUMATENh, PEATU3YIONINEe TOBAphl MOTPEOHUTENSIM IO JOTOBOPY
KyILTH-TIpofaku; (B pea. demepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboOThl, YCIYrH) WIH
00s3aTeNbHBIM TPeOOBAHUAM, MIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM KM HOpsKe (B
TOM 4YHCJI€ HEBBIIIOJHEHUE NPU IPOAAKE WM HCIOJIb30BAHUU OTAEIBHBIX BHUJIOB TEXHUYECKU
CIIOXKHBIX TOBapOB C IMPEIBAPUTENILHO YCTAHOBICHHBIMU MpOTpaMMaMH JUIsl AJIEKTPOHHBIX
BBIUMCJIUTEIbHBIX MAlllMH TPEOOBAaHUM, YCTAaHOBJIEHHBIX MyHKTaMu 4.1 u 4.2 ctaTbu 4 HaCTOSILErO
3aKoHa), WM YCIOBUSM JIOrOBOpa, (MPU MX OTCYTCTBUU HJIM HEMOJIHOTE YCJIOBUH OOBIYHO
NpPEIbABISIEMBIM TPEOOBAHMAM), WM LEJSAM, Ul KOTOPBIX ToBap (pabota, yciyra) Takoro poja
OOBIYHO HCHOJB3yeTCS, WU IeNiIM, O KOTOPbIX MpojaBell (UCHOJHUTENb) ObUI IMOCTaBJIEH B
U3BECTHOCTh MOTpPEOUTENeM NpU 3aKIIOUEHUH J0TOBOpa, WM 00pasiy M (MJId) ONUCAaHWIO TpPU
npojake ToBapa o obpasiy u (uiam) no onucanuto; (B pea. GenepanbHpix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYIIIECTBEHHBI HEAOCTaTOK ToBapa (pabOThl, YCIyrd) - HEYCTPAaHUMBIA HEIOCTATOK WM
HEJOCTaTOK, KOTOPBI HE MOXET OBITh ycTpaHeH 0e3 HecOopa3MEpHBIX pPAaCXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISBJISETCS HEOAHOKPATHO, WJIM MPOSBIAECTCS BHOBBH IOCJIE €0 YCTpaHEHUs, WU
Ipyrue mojoOHble HemoctaTku; (B pen. DemepanbHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycinyru) - Oe3omacHOCTh ToBapa (paboThl, YCIyrH) A >KU3HHU,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOMICH Cpeapl NpH OOBIYHBIX YCIOBHUSX €T0
UCTIOJIb30BaHUs, XPAaHCHUS, TPAHCIIOPTUPOBKU M YTHIIM3AlMH, a TaKKe Oe30MacHOCTh Ipolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roTOBHTENeM  (IIPOJABIIOM)  OpraHU3alMs  WIA  YIOJHOMOYEHHBIN
M3TOTOBUTENEM (MIPOJABIIOM) WHIWBUIYaTbHBIA MpEeANpPUHUMATENh (falee - YHOJTHOMOYEHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBIAIOIAs ONPEAECIECHHYIO NESITEIbHOCTh, WJIM OpraHU3allysi, CO3JAaHHAs HAa TEPPUTOPHUU
Poccuiickoit @enepannu U3roToBUTeNIeM (TIPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMIOJIHAIOIINE OIMpeIeiIeHHble (PYHKIIMM HAa OCHOBAHHUU JOTOBOpPA C
W3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYCHHBIC UM Ha MIPUHITHE U YAOBJIETBOPEHUE TpeOOBaHUM
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJIEXKAIIEro KadyecTBa, JMOO WHAMBHUIYATbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit @eaepanuu, BhIIOJIHSIOMINMA
onpezeneHHble PYHKIIMM Ha OCHOBAaHHH JIOTOBOpPA C M3TOTOBUTENEM (TIPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYEHHBINH UM Ha MPUHATHE U
yIOBJETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJJIekKAlllero KayecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alys HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  MJIH
WHAUBUAYAJIbHBIN NpeINpUHUMATENb, OCYUIECTBIIAIONINE UMIIOPT TOBapa JJi €ro Mocieayroen
peanu3auuu Ha Teppuropun Poccuiickoit @enepauny; (B pen. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIajeselr] arperaropa) -
OpraHM3aIis HE3aBUCHUMO OT OPraHH3aI[MOHHO-TIPABOBOM (HOpMBI 1TUOO WHAWBHUIYaTbHBIN
npeanpruHUMaTeEiib, KOTOPBIC SABJIAKOTCSA BJlaaciiblHaMu IporpaMmbl JJIA OJICKTPOHHBIX
BBIUMCIUTENBHBIX MalmuH ¥ (WIKM) BIaAenbllaMH caiiTa W (WIM) CTpaHUIBI caiiTa B
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nH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu  "MHTepHeT" ©  KOTOpBIE MPEAOCTaBIISIOT
MOTPEOUTENI0 B OTHOIICHUM OIPEJACICHHOTO TOoBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JIOrOBOpa
KYIUTU-TIPOJIaXXKH TOBapa (AOroBopa BO3ME3JHOIO OKAa3aHHUS YCIYT), 3aKIIOYUTh C IMPOAABIOM
(McTIONHUTEIEM) JOTOBOP KYIUTU-TIPOAAXKU (JIOrOBOP BO3ME3JHOTO OKAa3aHUS YCIYTr), a TakKke
MPOU3BECTU TMPEABAPUTEIBHYIO OIUIATy YKa3aHHOTIO ToBapa (YCIyru) MyTeM HAJIMYHBIX PacyeTOB
anbo mepeBofa JEHEXKHBIX CPEACTB BIAJAENbIly arperatopa B paMKaxX HIpHUMEHsSEeMbIX (opm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. denepanbhbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxeHus

Crates 1. IIpaBoBoe pery/iupoBaHue OTHOIIECHUN B 00/1aCTH 3aIUTHI
NnpaB noTrpeduTesiel

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH (eaepaibHbIMUA 3aKoHaMu (maiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHM MPABOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BrOpaBe MOpydaTh (QenepalbHbBIM OpraHam
WCIIOJTHUTEIIbHON BJIACTH IPUHUMATh aKThI, COJEPIKAIIME HOPMBI O 3alIUTE IIPaB NOTpEeOUTEICH.

[TpaButenscTBO Poccuiickoit ®exepannu BhpaBe H3AaBaTh I TOTPEOUTENS H  IMPOJABIA
(M3roTOBUTENS, HUCIOJHUTENSA, YIOJIHOMOYEHHOM  OpraHum3aluy WIA  YHOJIHOMOYEHHOI'O
VHAMBUAYaAJIbHOTO IIPpEIIIpUHUMATENS], UMIIOPTEpa, BiaJleNblia arperatopa) npaBuia, o0s3aTelbHbIe
IPU 3aKIFOYEHUU M UCHOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0XKEHHUS, TOTOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecniu mexnayHapoanbiM goroBopoM Poccuiickoit denepanu ycTaHOBJIEHBI WMHBIE MpaBHia O
3allMTe TpaB MOTpedOuTeNned, uYeM Te, KOTOpble MPEAYCMOTPEHBbl HACTOSIIUM 3aKOHOM,
IMPUMEHSIIOTCS TpaBUjia MEXKIyHapoJHOro orosopa. (B pea. @exnepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MEXrocyaapcTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  ITOJOXECHHM
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B HMX HCTOJKOBAaHWHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeuYHe MOXET OBbITh YCTAHOBJIEHO B TMOPSJAKE, OIpeneIeHHOM (enepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratbs 3. IlpaBo noTpeduTese HA MPOCBeNIeHNE B 00/1ACTH 3aIIUTHI
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NpaB norpeoduTesie

1. ITpaBo moTpeduTeNnel Ha MPOCBEIICHUE B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENECH o0ecieunBaeTCst
MOCPEACTBOM BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (QenepalibHble TOCYIapCTBEHHBIC
o0pa3oBaTelbHbIe CTAHIAPTHI U 00pa30BaTEIIbHBIC POTPAMMBI, @ TAK)KE TIOCPEIACTBOM OpraHU3aIHN
cuctembl nHOpMaMK MOTpeduTeNel 00 X MpaBax U 0 HEOOXOAUMBIX JICHCTBUSAX IO 3aAIIUTE dTUX
npaB. (B pea. Penepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nensx peanmuszanuu mnpaBa NoTpeOWTeNe Ha MpOCBEUICHHE B OOJIACTH 3allUTHl IMpPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBIAECT (OPMUPOBAHUE M BEICHUE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYAapCTBEHHOTO HH(OPMALIMOHHOTO pecypca B 00JIaCTH 3allUTHI
paB MOTpeOUTeNeH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIyr) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®denepamuu. (B pen. denmepanpHoro 3akona or 11.06.2021 N
170-D3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponaBen (MCHOTHHUTENB) 00sI3aH TepeaTh MOTPEOUTENO TOBAp (BBIMOJHUTH PadOTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOTOBOpPE YCJIOBHUH O KadecTBe ToBapa (paOOThl, YCIyTrH) MpOJaaBel]
(ucrionHUTENb) 00s13aH TepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIUN OOBIYHO TMPEIBSIBISIEMBIM TPSOOBAHUSM M TIPUTOIHBIA JJIS IETICH, T KOTOPBIX

ToBap (pabora, ycimyra) Takoro pojaa oOBIYHO HCHOJb3yercsa. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaBeny (MCHOMHUTEINB) MPH 3aKIIOUYSHUHM JOTOBOpa OBUI MOCTABIICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LEJSIX TPpUoOpeTeH s ToBapa (BBIIOIHEHUST Pa0OThI, OKa3aHHsI YCIYTH),
npojiaBen] (MCIOJHUTENh) 00s13aH TepenaTh MOTPEOUTENI0 TOBap (BBIMIOJHUTH PabOTy, OKazaTh
YCIIYTY), IPUTOAHBIN JIJIS1 KCTIOH30BAHKS B COOTBETCTBUH C ATHMH LIEISIMHU.

4. Ilpu mpoaaxe ToBapa 1o o0pasily U (WIK) ONMUCAHUIO MpojaBel 00s3aH NepeaaTh NOTPEOUTEIIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

4.1. Tlpu mnpomaxe OTIENbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOrpaMmMamMu I OSJICKTPOHHLIX BBIYHUCIUTCIIBHBIX MAallWH HOTpe6I/ITCJ'HO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BUJBI TEXHUYECKHU CIIOKHBIX TOBApOB C
nNpeaABapUTCIIbHO YCTAHOBJICHHBIMU MpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
CTpaHaMHM MPOUCXOXKJIEHHUS] KOTOPBIX sBIstoTCS Poccuiickas ®enepanus win Apyrue rocyiapcraa -
yieHbl EBpa3wiickoro HSKOHOMHYECKOTO coto3a. [lepedeHb OTHENBHBIX BHAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapoOB, IMOPSAJOK COCTABICHHS M BEJIEHHsS IEpeyHs Mporpamm JUis
OJICKTPOHHBIX  BBIYUCIUTCIIBHBIX MAIOHWH, CTpaHaMM IPOUCXOXKIACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas ®eneparnust uian Jpyrue rocynapersa - wieHsl EBpazniickoro S5KOHOMHUYECKOTo COr03a 1
KOTOPBIC OOJIPKHBI OLITH OpeaABapUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX HpeHBapI/ITeJ'H)HOI\/'I
YCTAHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHUPOBaHMIO, ompenensdtorcs [IpaBurenbcTBoM
Poccuiickoit ®enepanuun. (B pen. PenepanpbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTenbHO yCTAaHOBJIEHHBIE MPOrPaMMBbl JUISl 3JEKTPOHHBIX BBIYMCIUTENIBHBIX MalllMH,
UCIIONIb3YEMbIE TIOTPEOUTENEM Ha OTJEIbHBIX BUAX TEXHUYECKH CIOXKHBIX TOBAPOB IS JOCTYIA K
nH(popManuu Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetu "VHTEepHeT", MOJIKHBI
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obecrieunBaTh BO3MOYKHOCTh HCIIOIB30BaHMsI O€3 JTOMOJHUTEIBHBIX HACTPOEK (10 YMOJIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisgercs Poccuiickas ®depepanus wimn
JIpyrue rocyaapcrna - WwieHbl EBpa3uiiCKOro SKOHOMHUYECKOIO CO03a, B MOPSAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®Denepanmu. TpeOoBaHHMs K YKa3aHHOW IOMCKOBOH CHCTEME H
MOPSIIOK €€ ompeaeNieHus ycraHaBnuBaiotcs IIpaBurensctBoM Poccuiickoit deneparuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBJIEHHBIE MPOTPaMMBbl Il AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH,
UCIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUJIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOJKHBI B TOM
YHCIie BKIIOYaTh MHOTO()YHKITMOHATBHBIN CepBHC 0OMeHa HHQOPMAIIUEH, a TakKe IporpamMmy JJIs
9JIEKTPOHHBIX BBIUMCIUTENBHBIX MAalllH, KOTOpas MpeJHa3HaueHa ISl IOHCKa, MPOCMOTpa H
npuoOpeTeHuss MporpaMM il 3JEKTPOHHBIX  BBIYUCIUTENBHBIX  MAlIUH, MPUMEHIEMbIX
NOTPEOUTENSIMU C HUCIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIA Marasuf
MPWIOKEHUH ), ¥ (PYHKIIMOHUPOBAHNE KOTOPOUM OCYIIECTBISIETCS C YYETOM OCHOBHBIX IMPHHIIUIIOB,
yTBEpKAaeMbIX (pelepaqbHbIM OpraHOM UCHOTHUTENBHOM BIACTH, OCYIIECTBISIOMUM (YHKIUH T10
BBIPAOOTKE U pean3aluy TOCYyIapCTBEHHON MOJIMTUKU U HOPMATHUBHO-TIPABOBOMY PETYIHUPOBAHUIO
B chepe wuHbOpManMOHHBIX TexHONOTUH. DenepalbHbIii OpraH HCIOJIHUTEIbLHOW BIIACTH,
OCYIIECTBISIOMUM (PYHKIIMA 110 BBIPAOOTKE W pealMn3alldd TOCYJapCTBEHHON TOJUTUKH H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEP)K/Ia€T MEPEUEHb MPOrpaMM JIS JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlIMH, pa3MEIIacMbIX B
€MHOM MarasuHe NpUWIOXKEeHU B oOs3arensHOM mopsnke. (B pen. DeaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mpomake M WCIOJB30BAHUM OTICIBHBIX BHJIOB TEXHUYECKH CIIOXKHBIX TOBapoOB C
NpeaABapUTCIIbHO YCTAHOBJIICHHBIMU IpOorpaMMaMM Jid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
BKJIIOYAsl €IMHBIA Mara3uH MPHIOXKCHHH, 00ECIeUNnBACTCS OTCYTCTBUE CICIYIOIIUX YCIOBU: (B
pen. ®eaepanbhoro 3akoHa ot 07.07.2025 N 194-D3)

1) mpuBOIAIIMX K OrPaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHs] (YCTaHOBKH) Mporpamm s
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH C HCIOJb30BAaHUEM €IMHOTO MarasuHa HpUIIOKeHUH; (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

2) TUpUBOIANIMX K OTPAHMUYEHUIO WJIM HEBO3MOXXHOCTH HCIONb30BaHUS (PYHKIIMOHATHHBIX
BO3MOXHOCTEH NPEABAPUTEIBHO YCTAHOBJIEHHBIX B COOTBETCTBUHM C TOJIOKEHUSIMH HACTOSIIECH
CTaTbU IPOrpamMM Ul DJIEKTPOHHBIX BBIUUCIMTENBHBIX MAIlWH, BKJIKOYas €JUHBIA MarasuH
MPWIOKEHUH, a TaKKEe MPOrpamMM JUIsl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH, TPUOOPETEHHBIX
(YCTaHOBNIEHHBIX) C HWCIOJB30BaHHEM EJIMHOTO Mara3uHa MPHJIOKEHHH (B TOM YHCIE YCIOBUH,
OTPAaHUYHUBAIOIINX TTOUCK, OOHOBJICHHE MPOTPAMM [JISl AJIEKTPOHHBIX BBIYHUCIUTEIHHBIX MAalIUH,
yIpaBieHUE UX HACTPOIiKaMu, oOecrieueHue B3aUMOACHCTBUS C MOTPEOUTENSIMU, HAMPABICHHE UM
YBEJOMJICHHM,  yCIIOBUM, TMpEIyCMaTPUBAIOIIMX  TPUMEHEHHE OCOOBIX  TpeOoBaHUH K
(GbOpMHUPOBAHHUIO IIEH HA YCIIYTH, OKa3bIBAEMbIE B PaMKaX €IMHOTO Mara3uHa MPUIOKEHUH WIN TpU
WCIIOJIb30BAHUM TPOTPAaMM  JUIsl  DJIGKTPOHHBIX  BBIUYMCIUTENBHBIX MAIIWH, TPUOOPETCHHBIX
(YCTaHOBNIEHHBIX) C WCMOJIH30BAHHEM EIMHOTO Mara3uHa TPUIOKEHUH, JTHO0 NPUBOAAIIUX K
OTPAaHWYEHUI0  (PYHKIIMOHAIBHBIX  BO3MOXHOCTEM  TEXHWYECKH CJIOKHOTO  TOBapa IIpH
MCIIOJIb30BAaHUU MPOTPAMMBI JIJIsl SJIEKTPOHHBIX BBIYMCIHUTENBbHBIX MaluH); (B pea. PenepaibHOTO
3akoHa 0T 07.07.2025 N 194-03)

3) npuUBOIMIIMX K OIPAaHMYEHHUIO CIOCOOOB OIUIaTHl C MCIOJNb30BAaHHUEM €IUHOIO0 Mara3uHa
NPUIOKEHUH TpU MpUOOpeTeHUH (YCTaHOBKE) M HCIIOJIB30BAaHMM IPOrpaMM JUISL DJIEKTPOHHBIX
BBIYHCIIUTENILHBIX MaliuH. (B pea. Pexepanproro 3akona ot 07.07.2025 N 194-D3)
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5. Ecnu 3aKoHaM¥ WU B YCTaHOBJIGHHOM UMM TTOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHBIE TPeOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCIOJIHHUTENb) 00sf3aH MepelaTb MOTPEOUTENI0 TOBap
(BBIMOJHUTL paboOTy, OKa3aTh YCIYTYy), COOTBETCTBYIOIIMH J3THM TpeOoBaHUAM. (B peil.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa u 00513aHHOCTH U3rOTOBUTEJIS (MCIIOJITHUATEJIA,
NMPoAAaBLA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKOBbI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha ToBap (padorty)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBINH [Js AJUTEIBHOTO HCIHOJIb30BaHUS, H3TOTOBUTEID
(MCTIOJTHUTENB) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHutTenb) 00sA3yeTcs oOecredrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHUIO M HECTH OTBETCTBCHHOCTH 32 CYIISCTBEHHBIC HEJIOCTATKH, HA OCHOBAHUHU

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosero 3akoHa. (B pen. deaepaibHOro 3aKOHA OT
21.12.2004 N 171-D3)

2. WsrortoBuTens (MCHOJHHUTENb) O0OsS3aH yCTaHABIUBATh CpPOK CIYXObI ToBapa (paboThI)
JUINTEJILHOTO T10JIb30BaHMs, B TOM YHUCIIe KOMIUICKTYIOUIMX M3JeNuil (eTaneil, y3jioB, arperaTos),
KOTOPBIC IMO HUCTCHYCHHU OIPCACICHHOIO IMepruoaa MOTYT MPEACTABIIATL OIMACHOCTb JIA KHU3HH,
3I0pOBbsl NOTpPEOUTENs, NMPUUUHATH BpEJ €ro MMYILECTBY WM OKpyKaromel cpezae. (B pen.
DdenepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok city0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS CIAMHUIIAMH BPEMEHH, a TaK)Ke WHBIMHU
SAMHHUIIAMHA W3MEpEHUs (KWIOMETpaMH, METPpaMU W MPOYMMH CIUHUIIAMH H3MEPEHUS HCXOJI U3
(GyHKIIMOHAIBLHOTO Ha3HA4YeHHUsS ToBapa (pe3ynbrara paboTsl)). (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha potyKThl MUTaHHSA, TapPIOMEPHO-KOCMETHYECKHE TOBAPhI, MEIMKAMEHTHI, TOBApbl OBITOBOM
XMMHHU U UHbIE TIOJ00HbBIE TOBaphl (pabOThl) M3TOTOBUTENb (MCIOJIHUTENL) 0053aH YCTaHABIMBATh
CPOK TOAHOCTH - MEpPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HENPUTOJHBIM JUIs
UCIIOJIb30BaHUsI 10 Ha3Ha4YeHH0. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpogaka ToBapa (BBITOJHEHHE PAaOOTHI) MO MCTEYCHWH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIMOJIHEHUE Pa0OTHI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJIIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBJIEH, 3amnpemniaetcs. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. V3roroBuTenp (UCIOJHUTENb) BIPAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIA CpPOK -
HepuoJi, B TEYEHHE KOTOPOro B cilydyae oOHapyXeHus B ToBape (paboTe) HeJocTaTka U3rOTOBUTEINb
(MCTIONTHWTENb),  MPOJABEll,  YIIOJMHOMOYEHHAs  OpraHM3alus  WIM  yIIOJHOMOYEHHBIN
UH/IWBUIYAJIbHBIA — NpeANpUHUMATENb, HUMIOpPTEp  OO0M3aHbl  YAOBJIETBOPUTH  TpeOOBaHUSA
OTpeOuTEeNs, yCTaHOBIICHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa ot 21.12.2004 N 171-®3)

H3FOTOBHT€HB BnpaBe HpI/IHSITB O6$ISaTeJ'IBCTBO B OTHOIIICHHUU HCOOCTATKOB TOBapa, O6Hapy}KeHHBIX
110 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JIOTOJIHUTEILHOE 0053aTeNIbCTRO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CopepxaHue  JOMOJHUTEIBHOTO  00SA3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIEHCTBUS  TaKoOro
00s13aTeNbCTBA U TOPSAOK OCYIIECTBICHHS MOTPEOHWTENEM TMpaB MO TaKOMY O005S3aTelbCTBY
OTIpENIENAIOTCS U3roToButeNeM. (B pe. denepanbHoro 3akona ot 21.12.2004 N 171-P3)
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7. lIlpomaBen BHpaBe YCTAaHOBUTh Ha TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
MU3TOTOBUTEJIEM.

HpOI[aBCLI BIIpaBC IMPUHATH 06513aTeJIbCTBO B OTHOHICHHUH HCIOCTATKOB TOBApa, O6Hapy)KeHHLIX 10
WUCTCUYCHUH  TapaHTUHHOINO  CPOKAa, YCTAHOBJICHHOIO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIBHOE
00513aTEBCTBO).

CopepxaHuie JOMOJHUTENBHOIO 0053aTeIbCTBA MPOJABIA, CPOK JEHCTBHUS TaKOro 00s3aTeIbCTBA U
HOPSIOK  OCYIIECTBJICHUS MOTpPEOMTENeM TMpaB MO TaKoOMy 00s3aTelbCTBY OIPEACIISIOTCS
JIOTOBOPOM MEXIy MOTpeduTesieM U npoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHapy)KEHHBIC B
TEYEHUE CPOKA JCHCTBHUS JOMOIHHUTEIBHOTO 00S3aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
nyHkra 6 cratbu 18 Hacrosiiero 3akoHa, a MOCiae OKOHYaHUSI CPOKa JEHUCTBUS AOMOIHUTEIHHOTO
00s3aTeNIbcTBA - B COOTBETCTBUM C IYHKTOM 5 craThMl 19 Hacrosimero 3akoHa. (B pei.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtpa 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUA TOBapa

HzroroButenb 00s13aH 00ECHEUUTh BO3MOXKHOCTH HCIIONB30BaHMS TOBapa B TEUYEHHE €ro CpoKa
CIyXObl. JI7si 9TOM 1€ WM3TOTOBUTENH OOECIIEUMBAET PEMOHT M TEXHHYECKOE OOCTY>KMBAaHHUE
TOBapa, a TAaKXKE BBITYCK U MOCTaBKY B TOPrOBbIe M PEMOHTHBIE OPTaHU3AIMN B HEOOXOJUMBIX IS
PEMOHTA U TCXHHUYCCKOI'O O6CJIY)KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX yacTel B TEUCHHE
CpOKa MMPOU3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ IPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa,
a TIPU OTCYTCTBHUHU TaKOTO CPOKA B TEUEHHUE JIECSITH JIET CO JHS NEpeaay ToBapa MOTPEOUTEIIO.

Crartbs 7. IIpaBo norpedurtesst Ha 0e30MacHOCTb TOBapa (padoThl,
YCJIYTH)

1. IloTpebuTenp UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €rO
UCIIONIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKHU U YTUIU3ALUU ObLT 0€30MaceH NS KU3HU, 3I0POBbS
MOTPEOUTENS, OKPYXAIOMICH Cpelbl, a TakKe He MNPUYHHSI BpPEJ HMYIIECTBY IOTPEOUTEIS.
TpeGoBanusi, KOTOpPBIE JOHKHBI 00ECTIeunBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIyrH) IS KU3HU
U 370POBbsSI MOTPEOUTEIS, OKPYKAIOMIEH Cpeibl, a TakXKe MPeAOTBpAIlleHUE NMPUINMHCHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SIBISIOTCS OOs3aTENIbHBIMU M YCTaHAaBIUBAIOTCA 3aKOHOM WU B
YCTaHOBJICHHOM MM mopsizike. (B pea. deaepanbuoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButenb (MCTIONHUTENB) 00s3aH obecneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOJHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUY C IMYHKTOM | CcTaThM 5 HACTOSIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHHUTEINb) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK cykObl, OH 00s3aH 00ecrieynuTh 6€30MacHOCTh ToBapa (padoThl)
B T€UEHUE JICCSITH JIET CO JIHS Tepeiad ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npuunHeHHBIN KU3HH, 3JOPOBBIO MU UMYIIECTBY MOTPEOUTENS BCICACTBUE HEOOeCTIeUeHUS
Oe3omacHOCTH ToBapa (paOOThI), TOMJEKHUT BO3MEIIEHHWIO B COOTBETCTBUM CO CcTaThed 14
HACTOSAIIETO 3aKOHa.
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3. Ecim nmns 6e30macHOCTH  MCMOJB30BaHHWS ToBapa (paOOThl, YCIYyTH), €ro XpaHCeHHS,
TPAaHCHOPTHPOBKH M YTUJIM3AIMM HEOOXOAWMO COOJIONaTh CHEUMalbHbIe MpaBWia (Jganee -
IpaBUiIa), U3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TU INpaBWia B COINPOBOJUTEIBHOU
JOKyMEHTaluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW WM MHBIM CIOCOOOM, a
pojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIA 10 CBEJCHUSI TOTPEOUTES.

4. Ecnn Ha ToBapbl (pabOTHI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSJKE YCTaHOBJICHBI
oOs3aTenbHble  TpeOOBaHMS, OOECHEUUBAIONIME MX O€30MacHOCTb UL  KHU3HH, 370POBbS
NOTpeOuTeNs, OKpYXKalomeld cpeapl W IpeJOTBpalleHHE INPUYMHEHHs BpeAa HMYLIECTBY
noTpeOUTENs,, COOTBETCTBHE TOBAapOB (paboT, yCHyr) yKa3aHHBIM TpPEeOOBAaHUSAM MOJICHKHUT
00s13aTeIbHOMY IMOJITBEPXKJICHUIO B TMOPSIKE, MPEAYCMOTPECHHOM 3aKOHOM M WHBIMH ITPABOBBIMH
akTamu. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponmaka ToBapa (BBIIOJHEHHE paOOThI, OKa3aHHE YCIYrH), B TOM 4YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanun 00 00s3aTeIBHOM MOJITBEPKIACHUU €ro
COOTBETCTBUSI TPeOOBAaHMSAM, YKa3aHHBIM B IyHKTe | Hacrosmied crartbu. (B pea. DexepanbpHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mponaaka TOoBapa, B TOM YHCIE€ HMMIIOPTHOTO TOBapa, COJCPIKAIIETO
UH(POPMAILIHIO, 32 PACIPOCTPAHEHUE KOTOPOH MpeayCMOTpeHa aJMUHUCTPATHBHAS HIIU yrOJOBHAs
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecim ycraHOBIEHO, 4YTO TIpH COOJIOJACHUM MOTPEOUTENIEM YCTAHOBJICHHBIX —IPAaBHII
WCIIOJIb30BaHUs, XPAHCHHUSI WM TPAHCIIOPTHPOBKU TOBapa (pabOThl) OH MPUYUHSET WU MOXKET
OPUYUHUATL BpPEA JKU3HH, 3J0POBBI0 W HMMYIIECTBY TOTPEOUTENs, OKpYXKaloIel cpeae,
W3TOTOBUTENG  (WCIIONIHUTEIh, TIPOAABEN) O0S3aH HE3aMEIIUTEILHO MPHOCTAHOBHTH €TI0
MPOM3BOJICTBO (peaM3allvio) A0 YCTpaHCHHs NMPHYUH Bpela, a B HEOOXOAUMBIX CIIydasX MPHHSATh
MEPBHI TI0 U3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTpeOUTENs (TTOTpeOUTENEH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOYKHO, MU3TOTOBUTENb (MCIOJHUTEINb) 00s3aH CHATh TaKOM
ToBap (paboTy, yclyry) ¢ Hmpou3BoJCTBa. IIpu HEBBINOJIHEHUM H3rOTOBUTENEM (HCIIOJIHUTENIEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIbHOM BIIACTU MPUHUMAET
Mephl IO OT3BIBY TaKOro TOBapa (paboThl, yCIYrH) ¢ BHYTPEHHETO PbIHKA U (MJIM) OT MOTpeduTens
WM TIOTpEOUTENe B MOpPSIKE, YCTAaHOBJICHHOM 3aKoHoaarenbcTBoM Poccuiickoit deneparuu. (B
pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyru), MOIJIEkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOTHOM 00beMe.

6. [TynkTt yrpatun cuiy. (B pea. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpedurTesss Ha MHPoOpPpMaALKMIO 00 U3TOTOBHUTEIE
(ucnosiHUTeEJIE, MPOAABIE) M 0 TOBApax (padorax, ycjayrax)

1. TlorpebuTens BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU HHGPOPMAITIT
00 m3roroBuTene (MUCIOJHUTENE, TMPOAABIE), PEeXKUME €ro pabdoThl U peaTu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Vka3zaHHasg B NmyHKTe | Hacrosiiei ctaTbu MHGOpMalus B HAIJISIIHON M JOCTYMHON (opme
JIOBOJIUTCS IO CBEJCHMS MOTPEOUTENCH NP 3aKIIOYEHUH JJOTOBOPOB KYIUIU-TIPOIaXKH U JOTOBOPOB
O BBIMOJHEHUH paldoT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATHIMA B OTHAEIBHBIX cepax
oOCITy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM S3bIKe, a JIOMOJHUTEIbHO, IO YCMOTPEHUIO
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U3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA), HA TOCYIapCTBEHHBIX fA3bIKaXx CyObeKTOB Poccuiickoit
®denepanyy U poAHBIX SA3bIKax HapooB Poccuiickon denepannu.

3. YronHOMOYEHHAsi OpraHu3allvs WM YIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOoBaHUIO MOTpeOuTeNs o0O0s3aHbl MPEAOCTAaBUTh IMOATBEPKACHUE CBOUX IOJHOMOYUH,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roToBUTENEeM (MpojaBloM). (B pell.
DdenepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 usrorosureie (MCIOJHUTENE, IPOAABIIE,

BJIaJleJibIle arperaTopa) (B pea. @eaepajbHoro 3akona ot 29.07.2018 N
250-D3)

1. sroToBuTENH (MCIIOHUTEND, IPOJIaBEIl) O0s3aH TIOBECTH JI0 CBEICHUS MOTpeOuTeNs pupmMeHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOSH OpraHW3alluu, MECTO €€ HAaXOXKICHHUS (aJpec) U PeKuM ee
pabotel. [IponmaBerr (MCHOTHUTENB) pa3MeENIaeT YKa3aHHYI WH(OpPMAIHMIO Ha BBIBECKE. (B pell.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

H3rorosurennb (I/ICHOJIHI/ITCJII), HpOI[aBCII) - HHI[HBH[[yaHBHLIﬁ npeanpuHuMarejib - JOJIKCH
NPEJOCTaBUTh MOTPEOUTENI0 WHPOPMALMIO O TOCYJAPCTBEHHON PErHCTpalid MW HAaUMCHOBaHHHU
3aperuCTPUPOBABIIETO €TI0 OpraHa.

NsroroButens (mpoaaselr) o0s3aH JOBECTH 0 CBEIEHUS MOTpeOUTENs PUPMEHHOE HAUMEHOBaHUE
(HaMMEHOBAHKE), MECTO HAXOXKICHHUs (aZpec) U PEeXUM pabOThl YIIOJIHOMOYCHHOW OpraHHM3aluu
WIH YIOJHOMOYCHHOTO WHIUBUAYAIBHOTO TMpeanpuHumarens. (B pen. demepalbHOrO 3aKOoHa OT
29.07.2018 N 250-®3)

1.1. YnonHoMoueHHas: opraHu3anus Wik YIOJHOMOYEHHBIH HHAMBUAYAIbHBIN MIPEAIPUHUMATEND B
ciyyae oOpalieHuss moTpeOuTenst o0s3aHbl JOBECTH JO €ro CBeAEHUs HHpopmanuioo o cebe U
usroroButene (mpozaaniie) (bupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXICHUS
(anpec), pexxuM paboThl, TOCYJapCTBEHHBIN pPETHCTPALlMOHHBIM HOMEp 3aliCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UMsA, OT4ECTBO (€ciiu HMMeeTcs), ToCyAapCTBEHHBII
pPEeTUCTpallMOHHBII HOMEp 3aIMCH O FOCYJapCTBEHHON perucTpanuu (pU3MYecKoro Jula B Ka4yecTBe
WHAMBUAYAJIbHOTO NpPEINpPUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIN
WH/IMBUYalIbHBIA MpeANPUHUMATENb BIPaBe JOBECTH 10 CBEICHMS NMOTpeOuTene nHPpopMaLuio o
cebe mocpeCTBOM €€ pa3MElIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpMaLK0 00 U3roTOBUTENE (MTPOAABIIE) IOCPEICTBOM Pa3MELICHUs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
u3roroButens (mpoaaBla) B HMH(GOPMAIMOHHO-TEIEKOMMYHHUKAlMOHHOM cetn "MHTepHer",
copepxainryro uHpopmaruo 00 wuzroroButene (mpoaarie). (B pen. demepasbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH JI0 CBEIEHHUs MOTpeduTeneit mHpopMmaiumio o cebe u
nponaBne (ucnonHuTeNne) (PpuUpMEeHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUIMYECKOTO  JHIa, (amMuwimio, wMs, OTYECTBO (€CIM  HWMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIM HOMEp 3alHUCH O TOCYAaPCTBEHHOW pEeTUCTpaliuu (PU3MUECKOro TUIla B KaUeCTBE
WHIUBUIYAIbHOTO TIPEANPUHUMATENSA), a Takke 00 WMEIIMMXCS H3MEHEHMSIX B YKa3aHHOU
uH(popmanuu. Branenen arperatopa I0OBOAUT 10 CBEAEHUS moTpedbuteneit nudopmanmio o cedbe u
npojaBle (MCIOJHUTENE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX cailTe M (WiM) cTpaHuIle caiiTa B
WH(OPMAIIMOHHO-TEIEGKOMMYHHUKAIIMOHHON cetn  "UHTepuer". HWMHpopmanuioo o mpojasie
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(ucosHUTENIE) BiIA/ENIEl] arperaropa BIpaBe JOBECTH 10 CBEIACHUS MOTpPeOUTENel MOCPEICTBOM
pa3MelleHHs Ha CBOMX caifTe U (MJIM) CTpaHuUIIE caiiTa B H(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
ceTu "UnTepnet" CCBUIKH Ha caiTt npojaBia (ucnosHUTETIS ) B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "Uutepuer". (B pen. dexepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McmosiHUTENB) 00s13aH NPEAOCTABUThH BIAJENbLly arperaropa M pa3MecTUTh Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHeT" (Ipu ero Haauyuuu)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosel craTeu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHUS B TaKoW MH(pOpMAaIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA C MOMEHTa BHECEHHs B Hee U3MEHEHHH COOOIIMTH BIaJeNblly arperaropa o0 3Tux
U3MEHEHHUAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmmuuu). Bimamenern arperaropa o0s3aH BHECTH OSTH HM3MCHCHHS B
uHPOPMALIMIO O MpoAaBle (UCIONHUTENE) B TEYEHHUE OJHOTO pabodero IHs, €ClIU pa3MellcHHE
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha CaliTe BIaJeiblla arperaropa M (UiaM) €ro CTpaHHIe
caiita B MH(OPMAIMOHHO-TEIEKOMMYHHUKaMOHHON cetn "WuTtepuer". (B pea. PenmepanmpHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnu BUA NEATENBHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTEIEM (HMCIOIHHUTEIEM, IPOIABIIOM),
MOJUICKHUT JIMIEH3UPOBAHUIO M (WJIM) UCHOJHHUTEIb UMEET TOCYJApCTBECHHYIO aKKPEIUTAIHIO, 10
CBEJICHUS MOTPEOUTENS AOJDKHA OBITH JTOBeleHa WH(GOpMAIHs O BUJE ACITEIHHOCTH U3TOTOBUTEIS
(McnosHUTEISI, MTPOAABIIA), HOMEPE JUICH3UH U (MJIM) HOMEPE CBUICTEIBCTBA O IOCYIapCTBEHHON
aKKpEeIUTAIMM, CPOKAaxX JCeWCTBUS YKa3aHHBIX JIMIEH3WHM W (WIM) CBUICTENHbCTBA, a TaKKe
uHpopMaliisg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLIEH3UIO W (WUJIM) CBUICTENBCTBO. (B pE.
denepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarnus, mpenycMOTpeHHAs MyHKTaMu | ¥ 2 HAcTOSIIEH cTaThH, JOJDKHA OBITH JOBEACHA 710
CBE/ICHUS NOTpEeOUTENeH Takke NpPU OCYILECTBIEHUU TOProBiM, OBITOBOIO M HHBIX BHUJOB
o0cyXUBaHUSI MOTpeOuTeNel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
cllyyasix, €CJIM TOProBjsl, OBITOBOE M MHBIE BUbI OOCITYKUBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOT'O MECTa HaX0KJIEHUS MPOo/AaBla (MCIIOTHUTENS).

Crartps 10. Unpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOJABEL]) 00s13aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO0/IMMYIO U JIOCTOBEpHYIO MH(popMaiuio o ToBapax (padorax, yciayrax), o0ecredrBaroLIylo
BO3MOKHOCTh UX MPaBUILHOTO BeIOOpA. [lo oTaenpHBIM BUaM TOBApOB (paboT, yCiIyr) MepeueHb 1
crocoObl  joBeieHUs HHGoOpManMM A0 MOTpeduTens ycTaHaBiauBaroTcs [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSJIKE J0JDKHA COJIEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMEHTa WM MHOE YCTaHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanun 0 TEXHUYECKOM PETYIUPOBAHUH U CBUACTEIBCTBYIOIIEE 00 00s3aTEIHHOM
HOJTBEPXKIEHUH COOTBETCTBUS TOBapa obo3HaueHue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-D3)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITCHLCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyT), B OTHOIICHHH
IMPOAYKTOB MNHUTaHUA CBCACHUA O COCTaBE (B TOM 4YHUCJI€ HAHMMCHOBAHHEC MHCIIOJIB30BAHHBIX B
mponecce M3roToBJICHUA MNPOAYKTOB IIHTAHUA TTHIICBBIX IIO63.BOK, OMOJIOTUYECKA aKTHUBHBIX
)106211301(, I/IH(bOpMaIII/ISI O HaAJIM4YUMKU B INPOAYKTAX IIHTAHUA KOMIIOHCHTOB, IIOJTYYCHHBIX C
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IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B ClIydae, €CIM COJepKaHHe
yKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJISIET OoJjiee JIEBATH JECATHIX MPOIICHTA),
NUILEBON IEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPAHEHHs IPOAYKTOB MHUTAHUSI, O
croco0ax M3rOTOBJICHHUS TOTOBBIX OJI0A, Bece (00beMe), JaTe M MeCTe M3TOTOBJICHHUS U YITaKOBKH
(pacacoBku) MPOAYKTOB NMUTAHMS, a TAKXKe CBEAECHUS O MPOTUBOMNOKA3aHUAX I UX MPUMEHEHUS
npyu OTACNbHBIX 3a0oieBaHusax. [lepedenp ToBapoB (paboT, ycnyr), MHPOpPMALUsS O KOTOPBIX
JIOJDKHA COJepXKaTh IPOTHBOIOKA3aHMUS JUIsl MX IPUMEHEHUs IpPU OTIENBHBIX 3a00JIEeBaHUSAX,
yrBepxaaerca [lpaButensctBoM Poccuiickoit ®enepauun; (B pen. denepajibHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-93)

IIeHY B pyOJIsIX U YCIIOBUS IPUOOpETeHns TOBapoB (paboT, YCIyT), B TOM YUCIIe IPH OILIATEe TOBAPOB
(pabot, yciyr) uepe3 OIpelelCHHOE BpeMsl IOCIE HX Iepenadd (BBINOJHEHHs, OKa3aHMs)
HOTPEOUTEINIO, TIOJIHYI0 CYMMY, TOUIC/KAIIYIO BBIILIATE NOTpeOHUTENIEM, U rpad K MOTAlICHUS YTOM
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CJIM OH YCTaHOBJIEH; (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOT0 HCIIONIb30BaHMs TOBAPOB (paboT, yciyr);

uHpOpPMaLKIO0 00 PHEPTeTUIECKON FPPEKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TpeOOBaHHE O
HAJIMYUM Takoil uHGOpPMAaLMU ONpPEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
PHEProcOepeeHN W O TOBBIIICHUU JHEpreTuueckoil s dexkrtuBHoCcTH; (B pea. PenepaabHOroO
3akoHa ot 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6BI HJIKN CPOK I'OJAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHMH C HACTOAILIUM
BaKOHOM, a TAaKXXC CBCACHUA O H606XOI[I/IMBIX HCﬁCTBHﬂX HOTp€6I/ITeJI$I M0 UCTCUYCHHUU YKA3aHHBIX
CPOKOB M BO3MOKHBIX IMOCJICACTBUAX IIPU HCBLIIIOJIHCHUN TAKHUX HeﬁCTBHﬁ, CCJIN TOBAPLI (pa6OTLI)
M0 UCTCUYCHHUU YKA3aHHBIX CPOKOB MPCACTABIIAIOT OINMACHOCTL IJIA KHU3HH, 3J0POBbI U UMYILICCTBA
HOTpe6I/ITeJ'I$[ HJIA CTAHOBATCA HCIIPUTOJHBIMU JJIA UCITIOJIb30BAHHA 110 HA3HAYCHHIO,

aapec (MecTo HaxoXJeHus), ¢GUPMEHHOE HauMEHOBaHWE (HAWMEHOBAHME) W3TOTOBUTENS
(ucnonmHMTENs,  NpOJABLA),  YMNOJIHOMOYEHHOH  OpraHu3alul  WIH  YHOJHOMOYEHHOTO
MHAMBHUAYAJILHOTO NpeANpUHUMATENs, uMnoprepa; (B pea. @enepanpHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopManuio 00 00s3aTeIbHOM TOATBEPXKJICHUM COOTBETCTBUS TOBapoB (paboT, ycayr),
yKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akona ot 17.12.99 N

212-03)
MH(pOpMaLKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINONHATH pPabOTy (OKa3plBaTh YCIYyTry), H
UHPOPMALIMIO O HEM, €CIIM ATO MMEeT 3HaueHHe, UCXOAS M3 XapakTepa paboTsl (yciayru); (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTpaMM MPHU OKAa3aHUU PA3BIIEKATENIBHBIX YCIYT MCIOIHUTEIIMU
MY3bIKaJIbHBIX TIpou3BeieHui. (B pea. deaepanpHoro 3akona ot 17.12.99 N 212-D3)

Eciu npuobperaemblii moTpeOuteneM ToBap ObUl B YHNOTPEOJSIEHMHM WM B HEM YCTpaHsUiCs
HEJIOCTAaTOK (HEOCTATKHU), MOTPEOUTEINIO JOJKHA OBITh MpeIoCcTaBIeHa HHPOpMALIUs 00 STOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJMUTCS JIO CBEICHUS
noTpeduTeneil B TEXHUYECKOW JOKYMEHTAIMH, MpHiIaraeMoid K ToBapam (paboram, ycimyram), Ha
ATUKETKAX, MAPKUPOBKON MJIM MHBIM CTIOCOOOM, TIPHHSTHIM JJISI OT/ICTIBHBIX BUIOB TOBApOB (padoT,
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yciyr). Uadopmarus 06 06s13aTeIbHOM MOATBEPKICHUH COOTBETCTBUS TOBAPOB MPEACTABISIETCS B
HOpsiIKe U Croco0amMH, KOTOpPhIE YCTAHOBJICHBI 3aKOHOAATENbCcTBOM Poccuiickoit ®enepanuu o
TEXHHUYECKOM pPEryJMpOBaHMM, M BKIIOYaeT B ce0s CBeJGHHA O HOMEepe JOKYMEHTa,
MOJTBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBHUS U 00 OPraHU3aIluM, €O BBIIABIICH.
(B pen. PepepanbHbIx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJHUATEIA)

1. Pexxum pa®oThl rocyIapCTBEHHBIX, MYHHUIIMIIATBHBIX OpPraHU3aluid TOPTOBJIH, OBITOBOTO U MHBIX
BUZOB OOCITYXHMBAaHUS TOTpEOUTENEH  yCTAHABIMBACTCS TI0  PEIICHHIO  COOTBETCTBEHHO
UCTIOTHUTENILHBIX ~ OpraHoB  cyOBbekToB Poccuiickoii ®enepanyin ¥ OpraHOB  MECTHOTO
camoyrmpasieHus. (B pea. @enepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3auii, OCYIIECTBISIIOIINX JEATEIBHOCTh B Cepax TOProBOro, OBITOBOTO
U UHBIX BUJOB OOCIYXHBaHUS MOTpeOUTENeld U HE YKa3aHHBIX B MyHKTe | Hacroseil cratbu, a
TaK)Ke MHAWBUAYAIbHBIX IPEAIPUHUMATENICH YCTaHABIMBAECTCS UMHU CAMOCTOSTEIIBHO.

3. Pexxum pabGoThl mpojaBia (MCIOJHUTENS) JTOBOAUTCS JI0 CBEACHUS TMOTPEOUTENCH M JOKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpPo/JaBIa, BJa/ieJIblIa arperaTopa) 3a HeHaAJIeKaIy HHPpoOpMaIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnu mnotpeOuTento He TMPEAOCTaBlIeHa BO3MOXKHOCTh HE3aMEUIUTEIBHO TONYYUTh TPHU
3aKJTIOYEHUH JIoToBopa HH(popmanuio o ToBape (pabore, yciyre), OH BOpaBe MOTpeOOBaTh OT
mpojiaBia (MCIOJIHUTENIS) BO3MEIIEHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHUs JIOTOBOpa, a €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCsi OT €ro
WCIIOJTHEHUSI M TOTpeOOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CYMMBI M BO3MEIIEHUS JPYTUX
yObITKOB. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOJIHEHUs JOTOBOpa MOTPeOUTENs 00s3aH BO3BPATUTh TOBAp (pe3ynbTar paboThI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO UX XapaKTepy) MpoJaBily (MCMONHUTENO). (B pea. denepanbHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBery (MCHOMHUTENH), HE TMPEAOCTABUBIIMKA IMOKYMATEIIO TOJHOW U JOCTOBEPHOU
uHopmManuu o Toape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb, IPEyCMOTPEHHYIO TyHKTamMu 1 -
4 crateu 18 wnm nyHkToMm 1 crathu 29 HacTosmero 3akoHa, 3a HEAOCTaTKU ToBapa (paloTshl,
yCIyrH), BO3HUKIIME IOCIE €ro nepeaayd MOTPeOUTEN0 BCIEICTBHE OTCYTCTBHS y HEro TakKoOM
uHopmanuu. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

2.1. Brmagenen arperaropa, NpeIOCTaBUBIINK TMOTPEOUTENIO HEIOCTOBEPHYIO WM HETOIHYIO
uHpopMalMio 0 ToBape (yciyre) wiM TmpojaBlie (HCIOJTHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTeneM ObUT 3aKIFOYEH IOTOBOP KYIIU-TIPOJIaXH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
MPOJABIIOM (HCIIOJIHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCIIEZICTBHE TIPEIOCTaBICHUsI eMy Takod nHpopmaruu. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)
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Ecnmu wHOE HE MpemycMOTPEHO COTJIAIIEHWEM MEXAY BIIAJENbIEM arperaropa M IpOJaBIOM
(I/ICHOJIHI/ITGJIGM) HJIM HC BBITCKACT U3 CyHICCTBa OTHOIICHUN MCXKAY HUMH, OTBCTCTBCHHOCTL 3a
UCITIOJIHEHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOJHHUTEIEM) Ha OCHOBAaHUU
NpPEOCTaBICHHON BJaJeNblieM arperatopa wuHpopManmu o ToBape (yCiayre) WiId MpoAaBIe
(ucnosHHTEINE), a TAKXKE 32 COOJI0JICHUE TIPaB MOTPEOUTENCH, HApPYILICHHBIX B pe3yabTaTe epeaadn
noTpeduTento ToBapa (yCIyrd) HEHAJIeXKAIIero KadecTBa W OOMEHa HEMPOJIOBOJILCTBEHHOTO
TOBapa HaJUIC)KAIIEro KauyecTBa HAa aHAJIOTWYHBIN TOBap, HECET MpojaBel] (UCIIOIHUTEIND). (B peil.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NPHYMHEHHBIC MOTPEOHUTEINIO
BCJIE/ICTBUE MPEJOCTABICHUS €My HEJOCTOBEPHON HJIM HEMOJIHOW MH(pOpMAIMK O ToBape (yciyre),
B Cllydae, €CIM BJaJelell arperatopa He H3MEHseT HWHPOpMauuioo o ToBape (ychyre),
MPEIOCTABICHHYIO MPOJIABLOM (HCIIOJHUTENIEM) U COACPKAILYIOCS B MPEUIOKEHUH O 3aKII0YCHUH
JIOTOBOpa KYIUTH-TIPOJaXKHU (IOTOBOPA BO3ME3THOTO OKa3aHus yciyr). (B pea. PenepaibHOro 3aK0HA
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenb BHpaBe MPeIbsBUTH TpeOOBaHHE K BIAJENbIly arperaropa O BO3BpaTe CyMMBI
IPOM3BEACHHON UM IIpeBapUTENIbLHON OIuIaThl ToBapa (yciayru). Binanenen arperaropa Bo3Bpauiaet
CyMMYy TIOJyYEHHOW WM TPEIBAPUTEIBHON OIUIaThl ToBapa (yCIyrd) B TEYCHHE JECITH
KaJIeHJapHBIX AHEN CO JTHS NpebsBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS IPU OJTHOBPEMEHHOM
HAJIMYUK CIIEAYIONMX ycsoBuid: (B pea. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHMH KOTOPOIO MOTpeOUTENEM BHECEHa Mpe[BapuTebHas OIulaTa Ha
0aHKOBCKHI CUET BJaJelblla arperaropa, He MepeaaH MOTPeOUTeNo B CpoK (yciayra He OKa3aHa B
cpoK); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPeOUTENh HANpaBWI NPOJAaBIY (MCIIOJHUTENO) YBEIOMIICHHE OO0 OTKa3e OT HWCIOJHCHUS
JIOTOBOpa KYIUTH-TIPOAXH (JOTOBOpa BO3ME3THOTO OKa3aHUS YCIYr) B CBSI3M C HapylIEHHEM
MpoJaBIOM (MCTIOTHHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIHyry) B YCTaHOBIICHHBIM
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsny c¢ tpebGoBanumeM o0 BO3BpaTe€ CyMMbl IIpEIBAPUTENBHON OIUIaThl ToBapa (YCIyrH)
NOTpeOUTENh HANpaBlseT BIAAEIbIy arperaTropa IOATBEPXKACHUE HANpaBIE€HUS MPOJABILY
(MCTIONHUTENI0) YBEAOMJIEHUSI 00 OTKa3e OT MCIOJIHEHMsI JOroBopa KYyIUIM-TIPOJaXu (AOroBopa
BO3ME3/IHOTO OKa3aHus ycuyr). (B pen. enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnmu wHOe HE TpeayCMOTPEHO YCIOBHUSMH TIOJB30BATENBCKOTO WM HMHOTO COTJIALICHHUS
NoTpeOuTeNsl ¢ BIAJENbIIEM arperaropa, yBeAOMIIEHHE MPOJaBIly (HMCIONHUTEN0) 00 OTKaze OT
UCTIOJTHEHUS JIOTOBOPA KYIUTU-TIPOJAKU (JIOTOBOpAa BO3ME3JHOTO OKAa3aHUsSl YCIYT) MOXKET OBITh
HAIPaBIIEHO BJaJIENbIly arperaTopa, KOTOPbI 00sS3aH HAMPaBUTh €T0 MPOAABILY (MCIIOTHUTEINO). (B
pen. ®enepanshoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B cnydae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIEH CTAaThbH, BIAJEIIEI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENIO B BO3BpaTe CYMMBI MPEIBAPUTENBHOM OIUIaThl ToBapa (YCIyru) MpH MOITY4YEHUH OT
pojaBia (UCIIOJHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENEeM ToBapa (0Ka3aHus yCIyru) Npu
YCIOBHM, 4YTO KOIHUS TaKOro TOATBEpXKIEHUS ObUla HalpaBlieHa BIAJENbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECATH KaJleHAApHBIX JHEW CO JHS MOJyYeHUs BIAJENblIeM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMBbI IpeABAPUTEIbHON OIUIaThl TOBapa (yciyru). B coydae Hecornacus
noTpeduTenss ¢ TNPEICTaBICHHBIMHM BIAJIENblIEM arperatopa J0Ka3aTelbCTBAMU MPHUHITHS
notrpeduTeneM ToBapa (OKa3aHUS YCIYrH) IMOTpeOUTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOM3BEICHHON WM TIpeJIBapUTENIbHONM OIUIaThl ToBapa (YyCJIyru) B CyneOHOM Topsnke. (B perl.
denepanbroro 3akoHa ot 29.07.2018 N 250-D3)
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3. Ilpu npuuyMHEHHMH Bpena KHU3HU, 3J0POBbI0O U MMYIIECTBY MOTPEOUTENsl BCJEICTBUE
HEMpEJIOCTaBICHUS €My IIOJHOM W JOCTOBEPHOM uHGpopMauuu o TOBape (pabore, yciyre)
noTpeduTeNns BIpaBe MOTPeOOBATH BO3MEUICHHS TAaKOro Bpena B MOPSAIKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMsI YOBITKOB, HMPUYMHEHHBIX
MPUPOJHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BJIaJicHUM) ToTpeOuTens. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENEI O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOH MJIM HEJ0CTAaTOYHO MOJHOW MHpOopMarueit o ToBape (pabore, yciryre), HEOOX0IUMO
UCXOJUTh U3 MPEANOIOKECHHSI 00 OTCYTCTBUU Y IOTPEOUTENS CIICIIUAIBHBIX TIO3HAHUN O CBOHCTBAX
W XapaKTepucTHKax ToBapa (pabotsel, yciyru). (B pen. denmepanpHoro 3akoHa ot 17.12.99 N
212-®3)

Cratbs 13. OTBeTCTBEHHOCTb M3rOTOBUTES (MCIIOJIHUTEJIS,
NMPOAAaBILA, YIIOJHOMOYCHHON OPraHU3alUU WM YIIOJTHOMOYECHHOI0
HHIMBHUAYAJbHOT0 NPEANPUHAMATESI, MMIIOPTEPA) 32 HAPYUICHU e
npas norpeouresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-@3)
1. 3a HapyLICHHUC IIpaB HOTpe6HTCHeﬁ HU3roToOBUTCIIb (I/ICHOJ'IHI/ITGJ'IL, npoaaBel, YyIHOJIHOMOYCHHAA
OpraHM3alysl WIA YIOJHOMOYEHHbBI HMHAWBUIYaJbHBIM IpEeANpUHUMATENb, UMIOPTEP) HECET

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JI0oroBOpoM. (B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecin wunoe wme YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUYIWHCHHBIC HOTpe6I/IT€JIIO, mojgJjiexar
BO3MEIICHUIO B ITOJHON CyMME CBEPX HEYCTOWMKH (TIEHH), YCTAHOBJICHHOW 3aKOHOM MJIH JIOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIEHHE YOBITKOB HE OCBOOOXJAIOT M3rOTOBUTENSA
(MCTIONHUTENSL,  MPOJABIA,  YHNOJHOMOYEHHYIO  OPraHM3alMI0  WIM  YIOJHOMOYEHHOTO
UH/MBUYAJIbHOTO MpEeINpUHUMATENs, UMIOPTEpa) OT UCIOJHEHUS BO3JIOKEHHBIX Ha HETro
00s3aTenbCTB B HaType nepea norpedurenem. (B pea. denepanpHoro 3axona or 21.12.2004 N

171-03)

4. N3rotoButelb (UCIOIHUTENb, IPOJABELl, YIOJTHOMOYEHHAs OpraHu3alys WIK YIOJTHOMOYEHHBIH
WHAVBUAYAJIbHBI peANnpuHUMATENb, HMIIOPTEP) OCBOOOXAAETCI OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 0053aTeNbCTB WK 32 HEHA UIeXkallee UCIOJTHEHHEe 0053aTeNIbCTB, €CIIU JJOKAXKET, YTO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM HMX HEHaJJIeKallee HCIOIHEHUE IPOU3O0IIIO BCIEICTBHE
HENpeoJOIMMON CHJIBI, @ TaKKe 0 MHBIM OCHOBAaHUSAM, INPEIyCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanus morpebuTenss 00 yriare HEYCTOMKH (II€HM), MPEeTyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM,  TIOJUIEXKAT  YIOBIETBOPEHUIO  M3TOTOBUTENEM  (UCIOJHUTENEM, IPOAABIIOM,
YIOJTHOMOYEHHON OpraHu3alyeil Wik YINOJIHOMOYEHHBIM WHIUBUAYAJIBHBIM IPEANPUHUMATEIEM,
UMIOPTEPOM) B 10OPOBOJIBHOM mopsizike. (B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHMM CYAOM TpeOOBaHUN MOTPeOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBAE€T C W3TOTOBUTENS (UCHOJIHUTENS, NpOJaBla, YMNOJHOMOYEHHOW OpraHu3aluu WIH
YIIOJIHOMOYEHHOTO HMHJIMBUAYAJIBHOTO TPEANPUHUMATENS, HMIOpPTEpa) 3a HECOOJI0JeHUE B
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JTOOPOBOJIBHOM TIOPSIZIKE YIOBJICTBOPECHUsI TpeOOBaHMM moTpeduTens mrpad B pasMepe MAThIACCAT
MPOIIEHTOB OT CYMMBI, MPHUCYXICHHON CyJOM B TOJB3Yy MoTpeduTtens. (B pen. deaepaibHOrO
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notrpeduTeneil (MX accolfanuy, COI03bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCAT
IPOLIEHTOB CYMMBbl B3bICKAHHOTO IHITpada MNEepeYUCIsSOTCS YKa3aHHbIM OOBEAMHEHMSIM (UX
accoLalysAM, COK03aM) UM OpraHaM.

Cratba 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe,
NPUYMHEHHbIH BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl, yCJIayru)

1. Bpen, npuYMHEHHBIH JKU3HM, 370POBBIO WM MMYIIECTBY MOTPEOUTENS BCJICICTBHE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PEIENTYPHBIX WJIA WHBIX HEIOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOJICKUT BO3MEIICHHUIO B TTIOJITHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUINHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIIDOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WU HET.

3. Bpen, npyuuuHEHHBIN KU3HHU, 310POBbIO0 WJIK UMYILECTBY NOTPEOUTENS, IOJJIEKUT BO3MEILEHUIO,
€CIIM BpeJ NMPUYMHEH B TEYCHHE YCTAHOBICHHOTO CPOKa CIY)KOBI MM CPOKa TOTHOCTH TOBapa
(paboTsr).

Eciu Ha TOBap (pe3ynabTaT pabOThI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbu 5 HACTOSIEro 3aKOHA CPOK CIY)XObl MJIM CPOK I'OJHOCTH, HO OH HE YCTAHOBJICH, JIUOO
NOTpeOUTENIO HEe OblIa MPEAOCTaBIeHA MOJIHAS U IOCTOBEpHasi HH(pOpMaLMsI O CPOKE CITY>KObI MM
CpOKe TOoJHOCTH, J100 MmoTpeduTesp He ObUI NPOMH(MOPMUPOBAH O HEOOXOAUMBIX NEHCTBUAX IO
UCTEYCHUN CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOKHBIX TTOCIIEACTBUSAX MPH HEBBITOJTHEHUN
yKa3aHHbIX JeicTBUH, THO0 TOBap (pe3ynbTaT paboThl) MO UCTEUEHUH 3TUX CPOKOB MPEICTaBISET
OTTaCHOCTh JIISl J)KU3HU W 37I0POBbS, BPEI TOJIC)KUT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHHU €ro
npuurHeHus. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThM S5 HACTOSAIIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTENH) HE
YCTaHOBUJI Ha ToBap (paboTy) CpOK CiyXObl, Bpea MOJJICKUT BO3MEIICHHIO B Clydyae €ero
MPUYMHEHUS B TEUCHUE JCCATH JIET CO JHS Tepenayn ToBapa (padoThl) MOTPEOUTENIO, a €CIU JICHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBJICHHUS TOBapa (OKOHYAHHS BBIMOJIHEHUS
paboTsl).

Bpez[, HpH‘IHH@HHBIfI BCJICACTBUC HEAOCTATKOB TOBapa, MOJJICKHUT BOSMCHICHUIO IMPOAABIOM HWJIH
HU3TOTOBUTCIIEM TOBAapa I10 BLI60py MOTCPIICBUICTO.

Bpen, npuuuHeHHBIH BCIEICTBUE HEIOCTATKOB pPabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHHUIO
VCIIOJIHUTEIIEM.

4. 3roroBuTelnb (MCIOJHUTEND) HECET OTBETCTBEHHOCTD 3 BPEJl, IPUUYUHEHHBIN JKU3HH, 310POBbIO
WIM WMYIIECTBY TNOTpEOUTENs B CBSI3M C UCIOJIb30BAaHUEM MaTepuaioB, O0OOPYAOBAHUSA,
MHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOIUMBIX JJIsi MPOU3BOACTBA TOBAPOB (BBINOJIHEHUSI paboT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX 0COObIE CBOMCTBA MJTH HET.

5. WzroroBuTtenps (MCIOJHUTENb, IPOAABEL]) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeT,
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YTO BpeA IPUYUHEH BCIEACTBHE HENPEOJOIMMOM CHUJIbl MM HApyLIEHUs MOTpeOuTeneM
YCTQHOBJICHHBIX MpPaBWJI HCHOJb30BAHUSA, XPAHEHUS MM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIYTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanbHblii  Bpell, NPUYMHCHHBIH MNOTPEOUTENIO0 BCIEACTBHE HAPYIICHUS HM3TOTOBHUTEIEM
(ucrionHMUTENEM, MPOJABLOM, YIOJHOMOYEHHON  OpraHM3aluedl Wil  YHOJIHOMOYEHHBIM
WHIUBUIYAJIbHBIM TpPEANPUHUMATENIEM, UMIIOPTEPOM) IpaB MOTPEOUTENs, MPEAYyCMOTPEHHBIX
3aKOHaMU U MpaBoBbIMU akTaMu Poccuiickoit denepannu, peryaupyoimuMi OTHOIIEHHUS B 001acTh
3aIIUTHl TPaB MOTPEOUTENEH, MOMJICKUT KOMICHCAIIMA TPUYUHHUTEIIEM Bpela MPU HATUYHHU €TO0
BUHBI. Pa3Mep KommeHcaluu MOpaibHOIO Bpena ONpeAessieTcsl CYAOM U He 3aBHCHT OT pa3Mepa
BO3MEILICHUS] UMYIIECTBEHHOTO Bpena. (B pea. Denepanbubix 3akoHOB OoT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Kommnencamus MOpaJbHOr'o Bp€aa OCymEeCTBIACTCA HE3aBUCHUMO OT BO3MCHICHUSA UMYIICCTBCHHOI'O
Bpc€aa U ITOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

IHlonosxcenuna cmamou 16 (¢ peoaxyuu @edepanvrozo 3axkona om 01.05.2022 N 135-@3),
ycmauasnuearouiue nepedeHb HeOOnyCMUMbBIX YC108UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumes, pacnpoCMpaHAIOmMcs Ha OMHOUICHU, 603HUKWIUE U3 PAHEe 3AKTI0UEeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarps 16. Hegonmycrumbie yCjI0BUA 10r0BOpa, yuleMJIsSIIOIIME NIPaBa
norpeduTeIs1, 3aNPeThl U 00I3AHHOCTH, HAJIATaeMble HA NPOJAABLA
(mcnmostHUTENA, BJAJEIbIA arperaTtopa) (B pea. @eaepajbHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HemomycTUMbIMU YCIOBHUSIMH JIOTOBOpA, YIIEMJISIONIMMH TpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPbI€ HApYIIAIOT [paBuja, YCTAHOBJIEHHBIE MEXIAYHAPOJIHBIMU JIOTOBOpaMU
Poccuiickoit denepaiiuu, HACTOSIIUM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMU B COOTBETCTBHH C
HUMHM WHBIMM HOPMaTHUBHBIMHU TpaBOBbIMU akTaMu Poccuiickoit ®denepanuu, peryiupyronmmu
OTHOIIIEHUS B O00JAacTH 3alUTHl TpaB noTpeduteneil. HemomycTtumblie yClIoOBHUSL J10TOBOpA,
YIIEMJISIONIHE MpaBa MOTPeOUTENsI, HUYTOXKHBIL.

Ecnu BrItOUEHME B IOTOBOP YCJIOBHM, YHIEMJISIFOIIUX TpaBa MOTPEOUTENS, TOBJICKIO MTPUIMHEHUE
yYOBITKOB MOTPEOUTENI0, OHU MOAJIEKAT BO3MEIICHUIO TTPOJABIIOM (M3TOTOBUTEIEM, UCTIOTHUTEINEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B IIOJHOM OOBEME B COOTBETCTBHMM cO cTaThel 13
HACTOSIIETr0 3aKOHA.

TpC6OBaHI/IC HOTpC6I/ITCH}I O BO3MCIICHUU y6LITI(OB MOJIC)KUT YHOBJICTBOPCHUIO B TCUCHUC NCCATU
}IHGI\/’I CO AHA €T0 MPCABABIICHHA.

2.K HCOOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YIICMIIAIOIIUM ITpaBa HOTpC6I/ITeJBI, OTHOCATCA:

1) ycrnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOJABILY (M3TOTOBUTEINIO, UCIIOJHUTENIO, YIIOJIHOMOYEHHON
OpraHu3aly WM  YIOJHOMOYEHHOMY WHIUBHIYAIBHOMY IPEANPUHUMATENI0, HMIIOPTEPY,
BJIAJIENIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIIOJHEHHUs O0s3aTeNbCTBa WU
OJIHOCTOPOHHEE H3MEHEHHE YCJIOBHH o00s3arenbcTBa (MpeAMeTa, LEHbl, CpoKa M HHBIX
COIJIACOBAHHBIX C MOTPEOUTENIEM YCIOBMIA), 32 MCKIIOYEHHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM MHBIM
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HOPMAaTHUBHBIM TIPaBOBbIM akTOM Poccuiickoit ®exaeparuu OpeayCMOTpEHa BO3MOYKHOCTH
IIPEIOCTABIIEHUS JOTOBOPOM TaKOTr'o MpaBa;

2) ycioBHsl, KOTOPBIE OTPAHMYUBAIOT TIPABO MOTPEOUTEINS HA CBOOOIHBIN BHIOOP TEPPUTOPHATBLHOM
MOJCYAHOCTH CIIOPOB, MPEIYCMOTPEHHBIM OYHKTOM 2 cTaThM 17 HacToAlIero 3akoHa;

3) ycnoBusi, KOTOpblE€ YCTAaHABIMBAIOT JUIi MOTpeOuTeNns ITpadHble CaHKIWKM WIA HWHBIE
0053aHHOCTH, TPEIMATCTBYIONIME CBOOOJHOM peanu3alyy IpaBa, yCTAaHOBIEHHOTO CTaThel 32
HaCTOSIIIETO 3aKOHA;

4) ycioBus, KOTOPbIE UCKIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
UCIIOJIHUTEIIA, YIOJHOMOYEHHOW OpraHu3aldd WIA  YIOJIHOMOYEHHOTO HWHIMBHYaJIbHOTO
IpeIIpUHUMATENS, UMIIOPTEPA, BIJIAJENIblIa arperaropa) 3a HEUCIOJIHEHHME WIM HEHaJyIeKallee
UCIIOJTHEHUE 00513aTENbCTB [0 OCHOBAHUSIM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIOBIMBAIOT MPUOOPETEHUE OAHUX TOBApPOB (padoT, yCIIyr) 00s3aTeIbHBIM
NpUOOpPETEeHNEM HMHBIX TOBapoB (paboT, ycCiyr), B TOM YHUCIE IMPEIyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MIPEAYCMOTPEHO 3aKOHOM;

6) yCloBHUs, KOTOpBIE MPEayCMATPUBAIOT BBHIMOJHEHHUE JOMOJHUTEIBHBIX pPabOT (OKa3aHUE
JOTIOTHUTEIIFHBIX YCIIYT) 3a MyaTy 0e3 MOoTy4eHHsl COTJacus moTpeOuTens;

7) yciioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIICHHOE cTarbhei 16.1 Hacrosimiero 3akoHa MpaBo
notpedurens Ha BBIOOP croco0a ¥ GopMBI OIIATHI TOBApOB (padoT, yCiyr);

8) ycioBusi, KOTOpPbIE COJIEP>KAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
npojiaBia (MCIOJHUTENS, BiaAeNblla arperaropa), He MNPEAyCMOTPEHHBIE 3aKOHOM WJIM HWHBIM
HOPMAaTUBHBIM MIPaBOBBIM akTOM Poccuiickoit denepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAA TpeOOBaHMM, NPETyCMOTPEHHBIX
nyHkToM 1 cratbu 18 u nyHkroMm | crtatbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl TPOAABIYY (M3TOTOBUTENIO, WCIONHUTENIO, YINOJHOMOYEHHOM OpraHu3alliyd WIH
YIIOJIHOMOYEHHOMY HMHJUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) NMPHU MPOJaXe TOBAPOB
(BBIIIOJTHEHUU pabOT, OKa3aHUM yCIyT) HEHAUIEKAILETO KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OO0S3aTENbHBIM JOCYIEOHBIH MOPSAAOK PAcCMOTPEHHUs
CIIOPOB, €CIIM TaKOM MOPAIO0K HE MPENYCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT JJsi MOTPeOUTENs OO0S3aHHOCTh IO JIOKa3bIBAaHUIO
OTIpENIeIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
NOTpeOUTENS;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT NOTPEOUTENS B CPEACTBAX U CIIOCO0aX 3allUThl HAPYIIEHHbBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBST yAOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBapOB
(pabot, ycnmyr) ¢ HexocTaTKaMH B 3aBHCUMOCTh OT YCIIOBH, HE CBS3aHHBIX C HEIOCTaTKaMH
TOBapoB (paboT, yciyr);

15) unHble ycloBUA, HapylIaolMe NpaBuia, YCTAHOBJIECHHBbIE MEXIYHAPOJHBIMH JOTOBOpPaMHU
Poccutiickoit deneparnumn, HACTOSIMM 3aKOHOM, 3aKOHAMH M TPUHUMAEMBIMH B COOTBETCTBUH C
HUMHM MHBIMM HOPMAaTHBHBIMHM IpaBOBbIMU akTaMu Poccuiickoit denepaiuu, peryivpyomyMu
OTHOIIICHUS B 00JIACTH 3aIUTHI TIPaB MOTpeOUTENEH.
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3. Tlponmamer (MCHONHUTENb, BIAJAETCI arperatopa) He BIpaBe OTKAa3blBaTh B 3aKIIOUCHHH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPHOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), 1o
NpPUYMHE OTKa3a IOTpPeOUTENss B NPHOOPETEHHUU HHBIX TOBAapoB (paboT, ycnyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBHE HApYIIEHUS €ro mpaBa Ha CBOOOJTHBIH BHIOOP TOBAapOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABIOM (HMCIIOJIHUTEIEM, BIAJEIbIIEM arperaropa) B IOJTHOM
o0beme.

3anperniaercsi yIOBIECTBOpEHUE TpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBapOB (padboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBUM, HE CBS3aHHBIX C HEJOCTATKaMHU TOBapoB (pador,

yeuyr).

3anpemaercss OTKa3 B 3aKIIOYEHHH JOrOBOPA M BO BHECEHUMM HM3MECHEHHMHM B JIOTOBOpP B Cllydae
PaBOMEPHOTIO YKa3aHUs TMOTpeOHMTENIeM Ha HENOIMYCTHMbIE YCJIOBHS JOTOBOPA, YHIEMIISIOIINE
npaBa MOTpeOUTENs, B LENAX MCKIOYEHUs Takux yciaoBuid. [Ipu mpenbsBieHHMM HOTpeOHTEIEM
TpeOoBaHUs 00 UCKIIIOUCHUH U3 JIOTOBOPA HEJIOIMYCTUMBIX YCIOBHUH JI0TOBOPA, YIIEMIISIONINX MPaBa
noTpeOuTeNs, yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO AHS €ro
NPEIbSBICHUST C O0S3aTEIbHBIM H3BEIICHHEM TIOTPEOUTENsT O pe3ylbTaTaX pPacCMOTPEHUS W
IPUHATOM MOTUBUPOBAHHOM PEILIEHHUH 110 CYLIECTBY YKa3aHHOT'O TpeOOBaHUS.

A03anpl 4eTBepThId - HATHIA. - YTpaTuiu cuiy. (B pen. DenepanpHoro 3akoHa or 07.04.2025 N
69-d3)

3.1. Ilpogaxka [OMOJIHHUTENBHLIX TOBApOB (BBHIIOJHEHHE JONOJHUTENBHBEIX paboT, OKa3aHue
JONOJTHUTENBHBIX YCIIYT) 3@ OTAENbHYIO IUIaTy OCYINECTBISETCS IPOJABIIOM (HCIIOJHHUTENIEM,
BJIAZI€]bIIEM arperaropa) MCKIKUUTENBHO C coriacus mnorpedurens. (B pen. dDenepaabHOro
3akoHa ot 07.04.2025 N 69-03)

[Torpeburens BrnpaBe MoTpedOOBATh OT MpOJaBLA (MCIOJHUTENS, BIaJeblia arperaropa) Bo3Bpara
yIUTaYeHHOW JICHEeKHOW CYMMBI 3a MpOJIaHHbIE 0e3 ero corjacus JOTMOJHHUTEIbHBIE TOBAPHI
(BBITIOJTHEHHBIE  JIOTIOJTHUTENBHBIE Pa0OThl, OKa3aHHbIE JOTOJHUTEIbHBIE YyCIyTH). (B pell.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

3amnperniaercss HaBsI3bIBaHUE OTPEOUTETIO JOTIOIHUTEIBHBIX TOBAPOB (paboT, yCIIyT) 3a OTJAENbHYIO
IUIaTy MyTeM MNpPeAsIoKEeHHs] MOTPEOUTEN0 IO 3aKIIOUEHHs JOroBopa 0 MpUOOPETEeHHMH OCHOBHBIX
TOBapoB (paboT, yciIyr) mNpuoOpPEeCTH JOMOTHUTEIbHBIE TOBAPHI (PaOOThI, YCIYTH) WUIN 3aKIIOYUThH
UHBIE JIOTOBOPHI, NMPHOOpPETEHNE WM 3aKJIIOYEHHE KOTOPBIX OOYCIIOBIMBAETCS 00S3aTEbHOCTHIO
MIpU MPUOOPETEHUH OCHOBHBIX TOBApOB (paldoOT, YCIIYT), €CIM UHOE HE MPETyCMOTPEHO 3aKOHOM. (B
pen. ®enepanpHoro 3akoHa ot 07.04.2025 N 69-D3)

[TorpeOuTens BOpaBe OTKa3aThCs OT OIJIAThl HABA3aHHBIX JIOMOJHUTENBHBIX TOBapoB (pador,
yCIyr), a €ciad OHU OIUIa4eHbI, BIpaBe MOTPeOOBAaTh OT MpPOAaBLA (MCIOIHUTEINSA, BIaAEibla
arperaTopa) Bo3Bpara yIjaueHHOHN JAeHeXHOH cymMMsl. (B pel. denepanbHoro 3akoHa ot 07.04.2025
N 69-03)

TpeboBanue mnorpeOuTenss O BO3Bpare YIUIAYEHHOM 3a HaBsA3aHHBIE JONOJHHUTEIbHBIE TOBAPHI
(paboThl, yCIIYTH) WM IPUOOPETEHHBIE O3 €Tr0 COTIACHs JOTOTHUTEIIbHBIE TOBAPHI (BHIMOJHEHHBIE
JOTIOTHUTEIbHBIE PAOOTHI, OKAa3aHHBIC OMOJTHUTEIbHBIC YCIYTH) NEHEKHOH CYMMBI TMOAJICKHUT
YIIOBIIETBOPEHHUIO B TEUCHHE TPEX JHEH CO IHS MPEIbsIBICHUS yKa3aHHOTO TpeOoBaHWs. (B peil.
denepanbroro 3akoHa ot 07.04.2025 N 69-D3)

Cornmacue  morpebutenss Ha  NPUOOPETEHHWE  JOMOJTHHUTEIBHBIX  TOBApOB  (BBIMOJIHEHHE
JOTIOTHUTEIBHBIX paboOT, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a IulaTy o(opmiisercs MpoAaBLOM
(ucmonHMUTENEeM, BIAJENbIEM arperaropa) B MUCbMEHHOU (opme, eclii WHOEe HE MPEayCMOTPEHO
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3ak0oHOM. O0s3aHHOCTD JI0Ka3aTh HAJIMYUE TAKOTO COTJIACHs WM OOCTOSITENIbCTBA, B CHIIY KOTOPOTO
TaKoe corjacue He TpeOyeTcs, Bo3jaaraeTcs Ha MpojaBia (MCTIOTHUTENS, BIaIeblla arperaropa). (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[IpocrapieHre MpoaaBIOM (HCIIOTHUTENEM, BIAJCIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
corimacud  ToTpeduTenss Ha  OPUOOPETCHHE  JIOMOJHHUTEIBHBIX  TOBApOB  (BBHITIOJHEHHE
JIOTIOJIHUTENIBHBIX PaboT, OKa3aHWE [OMOJHUTEIbHBIX YCIYr) WIA BBIPAXKEHHE MPOJABIOM
(McronHHUTENIEM, BIIAJEIbLEM arperatopa) 3a HOTPEOUTENs TAKOro COIJIacus B MHOM BHIE JIMOO
(GopmupoBaHue MPOAABIOM (HCTIOTHUTENICM, BIIAICIbLEM arperaropa) yCIOBHiA, MPEIIOIaralolux
U3HAYaJIbHOE COTjlacue MOTpeOuTeNss Ha MPUOOpETeHHE JOMOJHHUTEIBHBIX TOBAPOB (BBITOJHEHHE
JIOTIOJIHUTENIBHBIX ~ paboT, OKa3aHWe JIOMOJHHUTEIbHBIX YCIYyr), HE [OIycKaercs. (B pel.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

4. TlponaBen; (MCHONHUTENb, BIAJENEll arperaropa) He BIIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOYCHHUH, MCIIOJIHEHUH, U3MEHEHUN WM PACTOPKEHHH JIOTOBOPA C MOTPEOHTENEM B CBS3H C
OTKa30M MOTpeOUTess] MPEeJOCTaBUTh IMEPCOHATbHBIC JIaHHBIC, 32 UCKIIOYEHHEM CIy4aeB, €CIH
00513aHHOCTh IPEOCTABIEHUS TAaKWX JAHHBIX IPENyCMOTpPEHa 3aKOHOJATeNbCTBOM Poccuiickoi
®denepalliiil UK HETIOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPa C OTPeOUTEIEeM.

[Ipu nmpenbsBiaeHnU MoTpeOHTENEM TPeOOBAaHMS O MPEAOCTABICHHH MH(POPMAIMA O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, ONPECISIONIMX HEBO3MOXKHOCTh 3aKIIIOUCHHS, MCIIOIHEHHS,
U3MEHEHHsI WM PpAcTOpPXKEHHs JIoroBopa 0Oe3 MpenoCTaBICHUS MEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU (Gopme (B TOM ymcie B (hopMe IJIEKTPOHHOTO JIOKYMEHTA) MpoJaBel (MCIOIHUTENb,
BJIAJIeJICI] arperaropa) JOJDKEH MPEIOCTaBUTh TaKylo MH(POPMAIHMIO B TEYEHHE CEMH THEW CO JHS
NpEIbIBICHHS YKa3aHHOTO TPeOOBAHMUS.

[Tponaser (MCTIOTHUTENB, BIaJIENEll arperaTopa) npeaocTapiseT HHGOPMaIHIO OTPEOUTENIO B TOM
dbopme, B KOTOPOMl MpEeabsBICHO TpeOOBaHHWE IMOTPEOUTENs O NPENOCTaBICHUU WHMOpMAIUU O
KOHKPETHBIX MPHYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIECISIONINX HEBO3MOMXKHOCTh 3aKIHOUYEHUS,
WCIIOJTHEHU S, I3MEHEHMSI HJIM PACTOPIKEHHUS JIOTOBOpa 0€3 MpeI0CTaBIeHUs MEPCOHAIBHBIX JTAHHBIX,
€CJIM MHOE HE yKa3aHO B 9TOM TPeOOBaHUMU.

[Tpu mpexbsBieHun morpeduteneM TpeOOBaHUS O MPEAOCTaBICHUH MHPOPMAIMH O KOHKPETHBIX
MNpUYUHAaxX W IMPABOBBIX OCHOBAHUAX, OMNPCACIAIOIINX HCBO3MOXHOCTL 3aKIIOUYCHUA, HCIIOJTHCHUA,
W3MEHEHHUs WM PacCTOP)KEHHUs JoroBopa 0e3 MpeloCTaBIICHUs MEPCOHANbHBIX JAHHBIX, B YCTHOU
dbopme Takast uHGOpMAaIU TOJDKHA OBITH MPEOCTABICHA HE3aMEIUTEIBHO.

Crarbs 16.1. @®opMbI ¥ OPSIAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. DeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [IpoxaBsen (MCHOMHUTEND, BIAJIENEL] arperaTopa B CiIy4yae UCIOJIb30BAHUS B CBOEH J€ATENbHOCTH
HAJIMYHBIX PAacyeTOB ¢ NoTpeduteneM) o0s3aH 00ecreyuTh BO3MOKHOCTh OIUIAThl TOBApoB (padoT,
yCIyT) MyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAIMYHBIX
pacdeToB 1Mo BbIOOpY moTpedutens. (B pen. Peaepanbubix 3akoHoB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s3aHHOCTh 00ECHEeUnTh BO3MOXKHOCTH OIUIAaThl TOBapoB (paloT, YCIYr) € MCIOJIb30BAaHHEM
HAIIMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMbI IJIATEKHBIX KapT
pacnpocTpaHseTcsl Ha MpoJaBna (MCIIOIHHUTEINS, BIaJeNblla arperatopa), y KOTOporo BBIpyYKa OT
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peanu3anuu TOBApOB (BBIMOJHEHUS PaOOT, OKa3aHMs YCIYTr) 3a MPEANICCTBYIONIMN KajJeHIapHbBIN
roJl IPEBbIIIAET ABAALATh MUJUIMOHOB pyoOisiel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOAUTCS B MecTe, Ie He MPEAOCTaBISIIOTCS YCIyTU
JOCTyNa K TMOJBIIKHON paguoTeleOHHON CBS3M M (MJIM) CPEACTBAM KOJUIGKTHBHOTO JIOCTYIA K
nH(pOpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceTtd  "MHTepHetr", mpomaBenr  (MCIOJHUTENH)
0CBOOOXKIAeTCsl OT 0OA3aHHOCTH 0OECIIEUYUTh B TOM MECTE BO3MOXKHOCTb OIJIaThl TOBApOB (padoT,

YCIIYT) € HUCIOIb30BAHUEM HAIIMOHAJIBHBIX IUIATEXHBIX HHCTPYMEHTOB. (B pex. DenepaabHOro
3akoHa oT 01.05.2017 N 88-D3)

[IpomaBerr ocBOOOXKITAEeTCS OT OOSN3AHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
HCIIOJIb30BAHHUECM HAIIMOHAJIbHBIX IUIATC)KHBIX HHCTPYMCHTOB B TOPIOBOM OGT:GKTC, BBIpYUYKa OT
peanu3aniy TOBapoOB B KOTOPOM COCTaBIISICT MEHEE MATH MUJUTMOHOB PYOJIeH 3a MpeIIecTBYIOIINHA
KayuieHaapHeii rol. (B pen. denepanbhoro 3akona ot 01.05.2017 N 88-D3)

2. Omiara TOBapoB (paboT, yCIYr) MOXET IPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHHWEeM MpoJiaBlia (MCIIOIHUTEINS) IyTEM PacueTOB Yepe3 CyObEeKTOB HAIIMOHAIBHOM IJIaTEeKHOM
CUCTEMBI, OCYIISCTBISIFONINX OKAa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIHCTBOM
Poccuiickoii ®eaepanuu 0 HAMOHAIBHOM TIIATE)KHON CHCTEME, €CIM HWHOE HE YCTaHOBJIEHO
denepaTbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamMu PoccHiicKoi
®enepanuu.

3. Ilpu omnate TOBapoB (pabOT, YCIYr) HATWYHBIMHU JICHEKHBIMH CpPEICTBAMH 0053aTelIbCTBa
noTpeduTens mepe] MpoAaBloM (HCIOIHHUTENEM) MO oIjiaTe ToBapoB (paboT, yclIyr) cuuTaroTcs
WCIIOJHEHHBIMA B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTAa BHECCHHUS HAJUYHBIX
JNEHEXKHBIX CPEICTB MpojaBlly (MCHOMHUTENIO0) JIMOO IUIATeXKHOMY areHTy (cyOareHrty),
OCYIIECTBIISIONIEMY NESTSIBHOCTD 110 TIPUEMY IIaTeKel (PU3HUSCKUX JIUII.

[Ipu omate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia MPEAOCTaBISIEMbIX TOTPEOUTENEM HATUYHBIX
JICHEeXKHBIX CpEACTB 0€3 OTKPBITUS OaHKOBCKOIO cyera o00s3aTelabCcTBa MOTPEOHUTENsT mepen
POJaBIOM (MCIOJHUTENEM) MO OIulaTeé TOBapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mMepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JEHEXKHBIX
CPEICTB KPEIUTHOW oOpraHuzaluu Ju00 OaHKOBCKOMY IUIaTE&KHOMY areHry (cyOaresry),
OCYILECTBIISIOLINM JESATEIbHOCTh B COOTBETCTBUH € 3aKOHOJATeIbCTBOM Poccuiickoit ®deneparuu o
HallMOHAJIbHOM IUIATEKHOMN CUCTEME.

[Tpu omutate ToBapoB (padoT, yciyr) myTeM MepeBOoAa IEHEKHBIX CPEJCTB B paMKaxX MPUMEHIEMbIX
¢dopM Oe3HAIMYHBIX PacyeTOB 00s3aTeIbCTBA MOTPEOUTENS Mepes MPOJABIOM (UCIIOJIHUTEIEM) O
orjiate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PACMOPSKEHUH O
nepeBoJie JCHEKHBIX CPEICTB, C MOMEHTAa MOITBEP)KIEHHS €ro HCIIOJHEHHS OOCITy)KHBAIOIICH
noTpeOUTENs KPEIUTHOM OpraHnu3anueil.

4. Ilpu omuate ToBapoB (paboT, yciayr) mpoAaBly (MCHOJIHHUTENIO) 3alpELIeHO YCTaHABIUBAaTh B
OTHOIIEHUH OJTHOTO BHJA TOBapoB (paboT, yciIyr) pa3auyHbIe L[EHbl B 3aBUCUMOCTH OT criocoba ux
OIJIaThl TOCPEACTBOM HAIMYHBIX PACUeTOB MM B paMKax MpUMEHSeMbIX (GopM Oe3HaTUYHBIX
pacyeTos.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HUKIIME Y MOTpeOUTENst YOBITKH,
BbI3BaHHbIE HapylLIeHHEM TpeOOBaHUM MyHKTa | HacTOsIIEN CTaThH.
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Cratba 17. CygeOHas 3amuura npaB norpeouresien
1. 3ammTa npaB moTpeduUTENeH OCYIIECTBISETCS CYI0M.

3amuTa mpaB  moTpeduTeneil  yciyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpPraHHU3aLUsIMHU,
OpPTraHU3YIOIMMHI B3aWMOJICHICTBHE C YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOHuTenel (pUHaHCOBBIX
yciyr B coorBercTBUU ¢ DegepanbHbiM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISCTCS C OCOOCHHOCTSMH, YCTAHOBICHHBIMH YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pen. Deaepanbhoro 3akoHa ot 04.06.2018 N 133-D3)

2. Wcku o 3ammTe npaB moTpeduTeneld MOryT OBITh HPEIbABICHBI MO BHIOOPY MCTHA B CyJ IO
MECTYy:

HaXOXIACHUA OpraHusanuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHI[I/IBI/I,I[ya.]'IBHHﬁ npeanpuHumMareiib, -
€ro XXUTCJILCTBA,

KUTCJIbCTBA NN HpC6LIBaHI/I${ ucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

ECJII/I HUCK K OpFaHI/I3aHI/II/I BBITCKACT M3 ACATCIIBHOCTU €€ q)HHHaJIa NN HpCIICTaBI/ITeJH)CTBa, OH
MOXET OBITh MPEIBSIBIICH B CY/I [0 MECTY HAXOXICHHS e¢ (priiMaia Wik MpeaCcTaBUTEIbCTBA. (B Pel.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTIBHI MO HWCKaM, CBS3aHHBIM C HapyIIEHWEM MIpaB TOTpeOHTENeH,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIIHCTBOM
Poccuiickoit ®@enepanun o Hanorax u cobopax. (B pen. denepanbHoro 3akona oT 18.07.2011 N
242-D3)

I'nasa 1. 3amuTa npaB norpeduTeIeil Npu NMpPoaake TOBaApPOB
NMoTpeOuTESAIM

Crartba 18. IIpaBa norpeduTe s Npu 00HAPYKEHUU B TOBape
HemocTaTKoB (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebutens B ciiydae OOHapy>KE€HUS B TOBape HEIOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKH (ITUX K€ MOJIENH U (MJIN) apTUKYIIa);

noTpeboBaTh 3aMEHbl HA TaKOM K€ TOBap JIpYrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IEPEPACUYETOM IOKYITHOU LIEHB;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3}1HOF0 YCTpAaHCHUA HEAOCTATKOB TOBapa MU
BO3MCIICHUA PACXO0A0B Ha UX UCIHPABJICHUC HOTpC6I/ITeJ'ICM HJIN TPCTbUM JIMIOM;

OTKa3aThCs OT HMCIOJIHEHMs JOTOBOpPa KYIUIH-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a
ToBap cyMMsbl. [1o TpeOoBaHUIO IpoAaBIia U 3a €ro cUeT MOTPeOUTeNNb JOKEH BO3BPAaTUTh TOBAp C
HEJOCTaTKaMHU.

[Tpu 3TOM noTpeduTeNb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYNHEHHBIX
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€My BCIICAICTBHE TIPOJAXXH TOBapa HEHAJUICKAIIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YAOBJICTBOPEHHSI COOTBETCTBYIOIIMX TPEeOOBaHMIA
OTpeOUTeIISI.

B oTHOmIEHMH TEXHHUYECKH CJIOXKHOTO TOBapa NOTpeOuTedab B ciaydae OOHapyKeHUS B HEM
HEJIOCTAaTKOB BIIPABE€ OTKA3aThCA OT MCIOJIHEHMSI JIOrOBOpa KYIUIM-TIPOJAXH U TOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TaKOi TOBap CyMMBbI JIHOO0 MPeabsIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJa) WU Ha TaKOW e TOBap APYrod Mapku (MOJEu, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACYETOM IMOKYITHOM LIEHbl B TEUEHUE MATHAALATA JHEU CO JIHA Nepeadyu
noTpeOUTENI0 Takoro Topapa. Ilo HMcTe4eHMH STOrO CpoOKa YyKa3aHHbBIE TPEOOBAaHHS MOJJIEkKAT
YIOBJIETBOPEHUIO B OJJHOM M3 CIEAYIOIIUX CIy4YacB:

oOHapy’KeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBAPA;
HApYIICHUE YCTAHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPA;

HEBO3MOXXHOCTh MCIIOJIb30BaHMsI TOBapa B TEUEHHE KaXJIOro roja TrapaHTHMHHOTO Cpoka B
COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEH BCIIEACTBHE HEOJAHOKPATHOIO YCTPAHEHUS €r0 pPa3In4HbIX
HE/I0CTaTKOB.

[lepevyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IlpaButenscTtBoM Poccuiickoii
Oeneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTe | HacTOAIIEH CTaThbu, MNPEABABISAIOTCA MOTpeOUTEIeM
MPOJABIYy JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYCHHOMY WHJIWBHYaTLHOMY
npeanpuHumarenio. (B pexn. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTens BpaBe NpeabsIBUTH TPeOOBaHUS, yKa3aHHBIE B a03allax BTOPOM U MSATOM MyHKTa |
HACTOSIICH CTAaTbM, W3TOTOBUTENIO, YIMOJHOMOYEHHOM OpraHu3aliid WA YIOJTHOMOYEHHOMY
WHAUBUAYAILHOMY MPEINpUHUMATENI0, UMIIOpTepy. (B pen. deaepanbHbIX 3aKk0oHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro mpenbsiBieHus 3THUX TpeOOBaHUI MOTpeOUTENb BIpaBe BO3BPATUTh H3TOTOBUTENIO WIIH
UMITOPTEPY TOBAp HEHAJICKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAU€HHOMN 3a HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlynkt yrpatin cuiy. (B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WM TOBAapHOTO dYeKa JHOO WHOTO JOKYMEHTa,
yaocToBepstomux (akT U YCIOBUS TMOKYIKHA TOBapa, HE SIBISIETCS OCHOBaHHEM /IS OTKaza B
YIOBIIETBOPEHUH €ro TPeOOBaHUIA.

[IpomaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpPraHW3alds  WIM  YINOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TMpeAnpuHUMATeNb, HMIOPTEP O0S3aHbI MNPUHATH TOBAp HEHAAJIEXKAIIETo
KayecTBa y MOTpeOuTeNss W B clydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauyecTBa TOBapa.

[TorpeGuTens BnpaBe yyacTBOBaTh B IPOBEpKE KauecTBa ToBapa. (B pen. depepaqbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

B cnydae cmopa o mpuuMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
VIIOJTHOMOYCHHAS OpTaHW3alisl WU YIOJHOMOYCHHBIH WHIWBHIYAIbHBIA TPEIITPHHAMATEIb,
uMIopTep 00s3aHBI MPOBECTU IKCIEPTU3Y TOBApa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOAUTCS B
CpokH, ycTaHoBIeHHBIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa JUIsl YIOBJICTBOPCHHS
COOTBETCTBYIOIIUX TpeboBaHuid morpebutens. [loTpebutens BOpaBe MPHCYTCTBOBATH IMPH
MIPOBEJICHUH DKCIIEPTHU3HI TOBApa M B CITy4ae HECOTJIACHS C € Pe3yJibTaTaMH OCIIOPHUTDH 3aKITIOUCHHE
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TaKOM SKCIEPTU3bI B cyAeOHOM mopsiake. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ysnbTare 3KCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCIIEICTBHE
00CTOSITENILCTB, 3a KOTOpPhIE HE OTBEUaeT MpojaaBen] (M3rOTOBUTENH), MOTPEOHUTENh 00s3aH
BO3MECTUTh MPOAABIy (M3TOTOBUTEINIO), YIOJIHOMOYEHHON OpraHu3allyd WU YIOJTHOMOYEHHOMY
WHJUBUIYAIbHOMY MPEIIPUHUMATEN0, UMIIOPTEPY PacXo/bl Ha MPOBEACHUE SKCIEPTU3BI, a TAKXKE
CBSA3aHHBIE C €€ IPOBEJCHHEM pacxXxoAbl Ha XpaHEHHWE U TPAHCHOPTHUPOBKY ToBapa. (B pex.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (KM3rOTOBUTENB), YIOJHOMOYEHHAs OpTaHM3aIllds WA  YIOJHOMOYCHHBIN
WHJUBUIYAJIbHBIA TPEIIPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBAapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTHHHBIA CPOK, €CIH IMOTPEOMTENb JOKAXKET, YTO OHU BO3HUKIM 10 TEpeaadu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIUM JIO 3TOro MoMeHTa. (B pea. denepambHOTro
3akoHa or 21.12.2004 N 171-D3)

B oTHomieHuu ToBapa, HAa KOTOPBI YCTAaHOBIIEH TapaHTUWHHBIM CPOK, IpozaBel] (M3rOTOBHUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAUBUIYaJbHBIA TPEANPUHUMATEID,
UMITOPTEp OTBEYACT 3a HEJIOCTATKH TOBapa, €CJIM HE JOKAKET, YTO OHU BO3HUKIIM IOCIIE Mepeaavn
TOBapa MOTPEOUTENIO BCIIEJICTBUE HApYIICHUS MOTpeOUTENIeM MPaBUIl MCIIOIB30BaHUS, XPaHEHUS
WM TPaHCIOPTUPOBKH TOBapa, NEWCTBHH TPEThUX JIMI[ WIM HEMPEOJOJMMOW CHIBL. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa W TOBapa BecoM Oosiee MATU KUIOTPaMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aMEHBI U (MJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CUJIaMU U 3a CYET MpojaBlia
(M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allii WM  YHOJHOMOYEHHOIO HWHAMBUAYAIBHOTO
NpeIIpUHUMATENS, UMIIOpTepa). B cilydae HEHMCHONHEHUS JaHHON OOS3aHHOCTH, a TakkKe IpH
OTCYTCTBHH TMpOJiaBlia (M3rOTOBHUTENS, YMOJHOMOYEHHOW OpraHM3allMi WM YIOJIHOMOYEHHOTO
MHIUBUAYAJIbHOTO MPEANPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUS MOTPEOUTENs TOCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBApOB MOT'YT OCYLIECTBIATHCS morpedutenem. [Ipu sToM mponaser
(I/I3FOTOBI/ITCJ'II>, YIIOJTHOMOYCHHAasA opranusanuvsa HJIN yHOJ'IHOMO‘-ICHHBIfI I/IHI[I/IBI/IleaHI)HI)II\/’I
OpenpuHUMaTeNb, HUMIIOPTEP) O00s53aH BO3MECTHTb MMOTPEOUTENI0 PACXOAbI, CBS3aHHBIE C
JIOCTAaBKOW U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B ped. denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBaHUI B
OTHOIIIEHUM HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEeAbIBUTH NPEAYCMOTPEHHbIE cTaThel 18 HacTtosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJIHOMOYEHHOW OpraHu3alliy WIK YIOJTHOMOYEHHOMY
UH/IMBUYaJIbHOMY IMpeIIpUHUMATENI0, UMIOPTEPY) B OTHOIIEHUH HEIOCTaTKOB TOBapa, €CJIM OHU
oOHapy’KeHbl B TEYEHUE rapaHTUMHOTO CPOKa MM CPOKa TOAHOCTU. (B pes. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmEHNN TOBAapOB, HA KOTOPBIE TapaAHTUIHBIE CPOKH WJIM CPOKH TFOJHOCTU HE YCTAHOBIICHBI,
noTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBAaHUS, €CITM HEJAOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBbIIl CpPOK, HO B Ipejenax JByX JIET CO JAHsA Iepefadd UX NoTpeOuTento, ecinu Oonee
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIN JOTOBOpPOM. (B pexn. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUUCISIETCS CO THS IMepenadd ToBapa
NOTPEOUTENIO, €CIM HWHOE HEe MPeayCMOTpeHO JoroBopoM. Ecnu neHp mepenadd yCTaHOBHUTH
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HEBO3MOKHO, 3TH CPOKH MCUUCIISIFOTCS CO THS U3TOTOBJIEHUS ToBapa. (B ped. deaepanibHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jnis ce30HHBIX TOBapoB (0OYBHM, ONEXKIBl M MPOYMX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHMsSI  COOTBETCTBYIOILEIO CE€30HA, CPOK HACTYIUIEHHUS KOTOPOrO  OIpPENEeseTCs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit Denepanun UCX0s U3 KIMMAaTHYECKUX YCIOBUN MecTa
HaXO0XKJCHUs OTpeOUTENEH.

[Tpu mponaxke TOBapoB MO 00OpaslaM, MO MOYTE, a TAKXKE B CIyYasx, €CIIM MOMEHT 3aKJIIOYCHHUS
JIOTOBOpa KYIUTU-TIPOAAKU M MOMEHT IMepefayd ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKH ToBapa morpedutento. Eciam moTpedutens JHIIEH BO3MOXXHOCTU
HCIIOJIb30BaTh TOBAp BCIJIEJACTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT IMpojJaBlia (B YAaCTHOCTH, TOBap
HY)KJaeTcs B CIEIUAIBHON YCTaHOBKE, MOAKIIOYCHUH WU COOpPKE, B HEM MMEIOTCSI HEJIOCTATKH),
rapaHTUHHBIA CPOK HE TeueT 10 YCTpaHEHHUs MPOJABLIOM TaKUX OOCTOATeNbCTB. Eciau aeHb
JIOCTaBKH, YCTAaHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHEHHUs 3aBHUCAIIUX OT MPOAABIA
00CTOSITENECTB, BCIEICTBUE KOTOPBIX OTPEOUTEH HE MOKET UCIIOJIb30BATh TOBAP M0 HA3HAUYCHHUIO,
OIPEAEIUTh HEBO3MOXKHO, 3TU CPOKH UCUUCIISIIOTCS CO JIHS 3aKJIF0UYEHHUS JI0T0BOpA KYIUIH-TIPOIAXKH.
(B pen. deaepanbHoro 3akona ot 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pen. denepanbHoro 3akona or 17.12.99 N 212-D3)

Cpok TOTHOCTH TOBapa OMNpPEAEsIeTCS MEPUOJIOM, UCUUCISEMBIM CO JIHS U3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, IO HACTYIUICHUS KOTOPOW TOBap
MIPUTOJICH K MCIIOJIb30BAHUIO.

[TponOMmKUTENBPHOCTh CpOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTENIbHBIM
TpeboBaHuAM K Oe3omacHocTd ToBapa. (B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apanTuiiHble CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLINE WU3/IE€IUsI U COCTaBHbIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME U3JEIUsS MU COCTABHBIE YacTU
VCYHUCIISIIOTCS B TOM K€ MOPSJKE, YTO U FTaPAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/IfIHBIe CPOKH Ha KOMINICKTYIOINEC U3JACIINA U COCTABHBIC YaCTHU TOBAapa CHUTAIOTCS PaBHBIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIINEC, €CJIM HMHOC HC YCTAHOBJICHO HJOTOBOPOM. B cjIy4dac,
€CJIM Ha KOMIUICKTYOIICC MH3JACINE MW COCTAaBHYIO YaCTb TOBapa B JOroBOpE€ YCTAaHOBJICH
l"apaHTHfIHHﬁ CpOK MEHBIIIEH MMPpOAOJIKUTCIIBHOCTHU, YEM FapaHTHfIHLIfI CPOK Ha OCHOBHOC M3JCIINC,
HOTp€6I/ITCJ'IB BIIpaB€ NPCABABUTH Tpe60BaHI/15[, CBA3aHHLIC C HEAOCTAaTKaAMH KOMINICKTYIOIICTO
HU3JI€IUsS U COCTaBHOM YacTH TOBAapa, IMpU HX O6H€lpy>KeHI/II/I B TCUCHUC rapaHTI/IP’IHOFO CpOKa Ha
OCHOBHOC HM3ACIINE, €CIIM MHOC HC MNPCAYCMOTPECHO JOTrOBOPOM. (B pea. dbej:[epaﬂLHoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnn Ha KOMIUIEKTYIOIEe U3/IeINE YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTENbHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEeOMTENb BIpaBe MPeIbsIBUTh TPeOOBAHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOLIETO W3EIuUs
OoOHapyKeHbl B TEUYEHHUE TapaHTUHHOTO CpOKa Ha OSTO M3JeIHe, HE3aBUCUMO OT HMCTEUYEHUS
TrapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JTOBOJSATCS 10 CBEIEHUS MOTpeOuTeNs B HH(GOPMALUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciydasix, korjga npeyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJOCTaTKU ToBapa OOHApYyXXEHbI MOTpPeOUTENIeM IO MCTEUYEHHH TapaHTHIHOIO CpoKa, HO B
npenenax ABYX JIeT, MOTpeOuTeNnb BIpaBe NPEIbsSBUTh NPOAABIy (M3rOTOBUTENO) TpeOOBaHMS,
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MpeayCMOTpEHHbIE cTaThel 18 HacTrosimero 3akoHa, €CIM JIOKaXeT, YTO HEIOCTaTKh ToBapa
BO3HUKIIM JI0 €r0 Mepelavyd MOTPEOUTEN0 WM 1O MPUYHWHAM, BOSHHUKIIMM JIO 3TOTO MOMEHTA. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciydae BBISBICHHUS CYLIECTBEHHBIX HEJOCTATKOB TOBAapa MOTPEOUTENh BIpaBe MPEIbSIBUTDH
M3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aluyd WIM YIOJHOMOUYEHHOMY WHJAWBHUIYaJIbHOMY
HpeIIPHHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O 0E3BO3ME3THOM YCTPAaHCHHH TaKHX HEIOCTATKOB,
CCJIM HOKaXCT, 4YTO OHHU BO3HUKIM [0 ICpcaadd ToOBapa HOTpe6I/ITCJIIO WK 110 MIpHUYrHaMm,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. YKa3zaHHOE TpPeOOBaHHUE MOXKET OBITh MHPEIBSBICHO, €CIU
HEOOCTAaTKKU TOBAapa O6Hapy>KeHbI MO0 UCTCUCHHUH [IBYX JICT CO OHA NICpeaavu ToBapa HOTpe6I/ITeJHO, B
TEYCHUE YCTAHOBJICHHOTO Ha TOBAap CPOKa CIY)KObl WIIM B TCUCHHUE JIECATH JIET CO JHs Iepeaaqyn
TOBapa MOTPEOUTENIO B CiIlydyae HEYCTAaHOBJICHHUS CpoKa CiyxObl. Ecu ykazaHHOoe TpeOoBaHHE HE
YIOBJIICTBOPEHO B TEUCHHE [BAJLUATH IHEH CO JHS €ro IMPEIbsBICHHS I[OTPEOUTEIEM WU
OoOHapy>KEHHBII UM HEJOCTAaTOK TOBapa SBJSETCS HEYCTPAHUMBIM, IOTPEOUTEIH TI0 CBOEMY BBIOOPY
BIIPaBE MPEIBSBUTh HM3FOTOBHUTENO (YHOJIHOMOYCHHOW OpraHH3aldd HIH YHOJIHOMOYEHHOMY
VMHAMBUAYAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEPY) HHBIE IPEIYCMOTPEHHbIE IYHKTOM 3 CTaTbU
18 macrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTHTh TOBAp M3TOTOBUTENIO (YIIOJIHOMOYEHHOU
OpraHM3alMy WIK YIOJIHOMOYEHHOMY WHIMBUAYAIbHOMY MNPEANPUHUMATENI0, HUMIIOPTEPY) U
noTpeboBaTh BO3Bpara YIUIAYCHHOH JIeHEXHOH cymmbl. (B pea. DemepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBAPAa U3r0TOBUTEIEM
(mpoxaBHOM, YIIOJTHOMOYEHHO! OPraHU3alUeld WU YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM NPeANPUHUMATEIEM, HMIIOPTEPOM) (B pen.
®denepaibHOro 3akona or 21.12.2004 N 171-d3)

1. Ecniu cpok ycTpaHEeHHs] HEIOCTATKOB TOBapa HE OIpPEACNIeH B MUChMEHHON (popMe COTJalleHueM
CTOPOH, 3TH HEJIOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIIOM, YITOTHOMOYEHHON
OpraHM3alel WiM YHOJHOMOYEHHBIM WHAMBHAYAJIbHBIM NpPEINPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIHHO, TO €CTh B MUHUMAIIBHBIN CPOK, OObEKTHBHO HEOOXOIUMBIN IS UX YCTPAHEHUS C
y4eTOM OOBIUYHO MTPUMEHsIEMOTro crocoba. Cpok yCTpaHEHHS! HEIOCTATKOB TOBapa, OMPE/IEISIEMBI B
MUChMEHHOU (hOpMe COTIalIEeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnydae, ecniu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTPaHEHBI B ONPEEICHHBIN COTJIallleHUueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIAIIEHUE
O HOBOM CpOKE€ YCTPAaHEHMsI HEIOCTAaTKOB ToBapa. [Ipu STOM OTCYTCTBHE HEOOXOIMUMBIX IS
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3amacHBIX YacTel (IeTasiedd, MaTepuanaoB), 0OOPYIOBAHUS WIH
HOI[O6HI>IG IMPUYUHBI HE ABJIAIOTCA OCHOBAHUEM JJIA 3aKIHOUCHUA COTJIAICHUA O TAKOM HOBOM CPOKE
U HE OCBOOOXXIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHHE CpPOKa, OMPEACIEHHOTO COTJIAIeHHEM
CTOPOH MepBOHAYAIBLHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JIUTEIHHOTO TIOJIB30BAHUS HW3TOTOBUTENb, MPOJABEI] JHOO
YIOJIHOMOYEHHAs] OpraHu3aius WIA YINOJTHOMOYEHHBIM WHIMBUIYAJIbHBIA MpPEIIPUHUMATEITD
00s13aHBI TIPH TIPEABSBICHUU TOTPEOUTETIEM YKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIH CPOK
0e3B03ME3/THO MPEJAOCTABUTH MOTPEOUTEN0 HA MEPHOJ] PEMOHTA TOBAP JIJIUTENHLHOTO MOJIb30BAHMUS,
00J1a1ar0Iuii STUMH K€ OCHOBHBIMU MTOTPEOUTEITHCKMMU CBOMCTBAMHU, 00E€CTICUNB IOCTAaBKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOTO TMOJB30BaHHUsS, Ha KOTOpPHIE YKa3aHHOE TpeOoBaHUE HE
pacmpocTpaHsieTcs, ycraHaBiuBaeTcs l[IpaButensctBoM Poccuiickoit  ®enepamuu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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3. B cnydae ycTpaHeHMsi HEJOCTAaTKOB TOBapa TapaHTUWHBIM CPOK HA HEro MpOJJIEBAETCA Ha
NepuoJi, B TEYEHUE KOTOPOTO TOBAP HE HMCIOJB30BAICA. YKa3aHHBIM MEPHUOJl UCUUCISAETCA CO JHS
oOpaitieHus: norpedurens ¢ TpedboBaHUEM 00 YCTPaHEHUU HEJIOCTAaTKOB TOBapa J0 AHS BbIAAYU €ro
10 OKOHYAaHWH PCMOHTA.

HpI/I BbIaa4dc TOBapa HU3TrOTOBUTCIIb (Hpoz[aBeu, YIIOJTHOMOYCHHAA opraHu3anusa HJIN
YIIOTHOMOYEHHBI HMHIMBHUYAJIbHBIN TNpeIIpUHAMATENb, WMIIOPTEp) OO0S3aH INPEJOCTaBUTH B
NUCHbMEHHOU (hopMe MOTpeOuTeNN0 HHPOPMALIUIO O AaTe OOpalleHusl MOTpeduTeNs ¢ TpedoBaHUEM
00 ycTpaHeHHH OOHApy>XCHHBIX MM HEJOCTaTKOB TOBapa, O JlaTe Mepeiadyd ToBapa MOoTpeduTenem
JUIsl yCTPAHEHUs HEJIOCTaTKOB TOBapa, O JaTe yCTPAHCHUS HEJOCTaTKOB TOBApa C UX OMUCAHUEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YacTAX (JEeTaysiX, MaTepHaax) M O JaTe BbIa4d TOBAapa MOTPEOUTEIIO
M0 OKOHYaHWHU YCTPAHEHHs HEJOCTATKOB ToBapa. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N

234-03)

4. Ilpu ycTpaHeHUM HEIOCTAaTKOB TOBAapa IMOCPEACTBOM 3aMEHbI KOMIUICKTYIOIIETO W3JENUs WU
COCTaBHOM YacTH OCHOBHOT'O M3JICNIUs, HA KOTOPHIC YCTAHOBJICHBI TapaHTHIHbBIC CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEe W3JeNIMe WM COCTaBHYIO YacThb OCHOBHOTO W3JCNHUS YCTaHABIMBACTCS
rapaHTUHWHBIA CPOK TOM K€ MPOJOJDKUTEIBLHOCTH, YTO M Ha 3aMCHEHHBIC KOMILUICKTYIOIIEE U3JICIUC
WIA COCTaBHYIO 4YacTh OCHOBHOTO W3JENHUs, €CIM HWHOE HE TPEIYCMOTPEHO JOTOBOPOM, U
TrapaHTUHWHBIA CPOK HMCUHUCISAETCS CO JHS BBIIa4M TOTPEOMTEII0 3TOr0 TOBapa IO OKOHYAHHUH
pemonTa. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

CraTtba 21. 3aMeHa ToOBapa HeHa/IJIeKaIEro Ka4ecTrBa

1. B ciiydae oOHapy)xeHuUsl IOTpeOUTEIEM HEAOCTATKOB TOBAapa U MpelbsBICHUS TpeOOBaHUSA O €ro
3aMeHe IpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBII
UH/IMBUYaJIbHBIA MpeNpUHUMATEb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMU
JHEH co JHS NpPeabsBICHUS YKa3aHHOTO TpeOoBaHMsS MOTpeOuTeNneM, a HpU HEOOXOIWMOCTH
JIOTIOJTHUTEIbHOM  NPOBEPKM  KadecTBa  TAaKOro  ToBapa  MHPOJABLUOM  (M3TOTOBHTEINEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOoJHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpeIlpUHUMATEIIEM,
UMIIOPTEPOM) - B TEUECHHUE JIBAJIIATH JIHEH CO JIHS MPEIbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecin y mnponaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHU3alud WIH YHOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO NpPEANpUHUMATENs, HMMIOpTEpa) B MOMEHT IMpeIbsBIEHUS TpeOOBaHUsA
OTCYTCTBYET HEOOXOIUMBIN JIsl 3aMEHBI TOBap, 3aMEHa JIOJKHA OBITh MPOBE/IEHA B TEUEHHUE Mecsla
CO JHS MIPEIbSIBICHUS TAKOTO TPeOOBAHMUS.

B paiionax Kpaiinero CeBepa M NmpHpaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENs O
3aMEHEe TOBapa IMOAJEKUT YIOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA [yIs
OuYepe/IHOM TOCTaBKM COOTBETCTBYIOILIETO TOBapa B ATH pailoHbI, B Cilydae OTCYTCTBMSI y MpOJiaBLia
(M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO WHIMBHUAYaJTIBbHOTO
NpeIpUHUMATENS, UMIIOPTEPAa) HEOOXOAMMOIO [Jsi 3aMEHbl TOBapa Ha JIeHb MPEIbSBICHUS
yKa3aHHOT'O TpeOOBaHMUSL.

Ecnu nnis 3amensl ToBapa TpeOyercsi Oosiee ceMu THEH, Mo TpeOOoBaHMIO MOTPEOUTENS MPOaBeLl
(u3roToBUTENs JHUOO YHNOJHOMOYEHHAs OpraHU3alus WIM YIOJHOMOYEHHBIH HWHAWBUYaJbHBIN
OpeNpuHUMAaTENb) B TEYEHHE TpeX THEH Co JHSA MpeabsBICHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTEITIO BO BPEMEHHOE TOJIH30BAaHNE HA TIEPHOT 3aMEHBI
TOBAap JJIUTEIBHOIO TMOJb30BaHUSA, OONAJAIOIMN ATUMHU K€ OCHOBHBIMH HOTPEOUTENHCKUMHU
CBOIicTBaMH, OOECHEeYMB €ro JOCTaBKy 3a CBOMl cueT. DTO MpaBWJIO HE PaCHpOCTpaHSAETCs Ha
TOBApHI, NMEPEUCHb KOTOPHIX OIpPEIENIIETCS] B COOTBETCTBUM C IIYHKTOM 2 cTaThd 20 HACTOSAIIETO
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3akona. (B pea. PeaepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEkKAIETO KA4ecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

[lpn 3ameHe ToBapa TapaHTHHHBIA CPOK HWCYHUCISETCS 3aHOBO CO JHS IIepeladyd ToBapa
MOTPEOUTEIIIO.

Crarbs 22. Cpoku y10BJIETBOPEHH OTAEJAbHBIX TPeOOBAHMIT
noTpedouTens (B pea. Pexepaannoro 3akona ot 21.12.2004 N 171-®3)

TpeOGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHUM IMOKYITHON IIEHBI TOBapa, BO3MEIICHUU
pacxo/J0oB Ha HCIIPaBJICHHE HEJAOCTAaTKOB TOBapa MOTPEOUTENEM WU TPETHUM JIUIIOM, BO3BpaTe
VIUTAYCHHOW 3a TOBap JIEHE)KHOW CYMMBI, a TaKXe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEN0 BCJIEICTBUE MPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JIHOO
NpeOCTaBIICHUS] HeHAUIeKaed nHOpMAIlMA O TOBape, MOJUIEkKAT YAOBICTBOPEHUIO IPOIaBLIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHOW OpraHW3alel WIW YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
NpeANnpUHUMATENIEM, HMIIOPTEPOM) B TEYEHUE JEeCATH JHEW CO JHS  TPEIAbIABICHHS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEIS,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYEHHOI 0
UHAMBHUAYAJbHOI0 NPEANPUHUAMATES], UIMIIOPTEPA) 32 NPOCPOUKY
BBINOJIHEHHSI TPeOOBaHUM noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 HacTosmero 3akoHa CpoOKOB, a TaKkKe 3a
HEBBINOJIHEHHUE (3a/I€pP’KKY BBINIOJHEHHS) TpeOOBaHUs MOTPEOUTENs O NPEJOCTABICHUM €My Ha
HepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YHOJIHOMOYEHHas
OpraHM3anysl WIM  YHNOJHOMOYEHHbIH WHAMBUAYAJIbHBI  NpeaIpUHUMATENb, HUMIIOPTEP),
JIOMYCTUBIIMKA TaKHe HapyUIeHHs, YIUIAUMBAET TIOTPEOUTENI0 3a KaXIbIH JIeHb MPOCPOUKU
HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO NPOLEHTa LeHbl ToBapa. (B pea. denepaibHOro 3akoHa OT
21.12.2004 N 171-93)

[lena ToOBapa ompenensercs, UCXOJs W3 €ro IEeHBI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENs] JOJDKHO OBLIO OBITh YAOBIETBOPEHO MPOJAABIIOM (M3TOTOBHUTEINEM,
YIIOJTHOMOYECHHON OpraHu3alieil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBHBIM TPEIPUHIMATEIICM,
UMIIOPTEPOM), B JACHb TOOPOBOJIBLHOTO yOBIETBOPEHUS TAKOTO TPEOOBAHUS UITU B JIEHb BEIHECEHHUS
CyneOHOTO pEIIeHUs, eClIu TpeOoBaHWE JTOOPOBOJIBHO YAOBIETBOPEHO HE ObUIO. (B pel.
®denepanbHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciryuae HEBHITIONIHEHUS TPeOOBAaHUN TIOTPEOHUTENSI B CPOKH, MPEeTyCMOTpeHHbIe cTathsimu 20 -
22 HacTosmiero 3akoHa, MOTpeOUTeb BIpaBe MO CBOEMY BHIOOPY MpeNbsSBUTH MHBIE TPEOOBAHMS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. IlociencTreust HApymeHUs MPOAABIIOM CPOKA Mepeaayun
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAapPAa MoTpeduTe o (B pei.
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®enepaiabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyILIU-IIPOJaXH, MPeIyCMaTPUBAIOLINN 00S13aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJIEPKATh YCIOBHE O CPOKE Mepelaund TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpojaBel], NOJYyYUBIINN CyMMY MpPEIBAPUTEILHON OIUIATBI B ONPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAKM ~ pa3Mepe, HE HCIOMHWI O0S3aHHOCTh IO TIepeiade ToBapa
MOTPEOUTEIIO B YCTAHOBIICHHBIA TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 10 CBOEMY BHIOOpPY BIIpaBe
moTpeOoBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE MEPEIAHHOIO IIPOIABIIOM.

HpI/I 9TOM HOTpC6I/ITeJ'II) BITpaBC HOTpe6OBaTb TAaKXE€ ITOJTHOT'O BO3MCHICHUA Y6BITKOB, IMPUYIUHCHHBIX
€My BCJICACTBHUC HAPYIICHHA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IPOJAXKHM CpPOKa Mncpeaadyun
MpCeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cnyuae HapylieHHs YCTaHOBIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXKH CpoOKa Tepenaydu
IpeBapUTEIFHO OIUIAYEHHOTO TOBapa IMOTPEOHTENI0 MPOJABell YINIAYMBACT €My 33 KaXKAbIH JIeHb
MIPOCPOYKU HEYCTONKY (TIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBI MPEIBAPUTENbHOMN OIIaThl
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JHS, KOrJa MO JAOTOBOPY KYIUIM-TIPOJAXH Iepelradya ToBapa
NOTPEOUTENIO JTOJDKHA ObUTa OBITH OCYIIECTBJICHA, /IO HS Iepeladn ToBapa IMOTPEOUTENIO UIH 110
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTENLHO YIIAU€HHOW UM
CYMMBI.

Cymma B3bICKaHHOW HOTpeOMTENEM HEYCTOMKM (II€HH) HE MOXET MpPEBBIIATh CyMMY
IpeBapUTEIbHON OIJIaThl TOBapa.

4. TpeGoBanusi MOTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBApP CYMMBI M O TOJIHOM BO3MEIIEHUHU
yOBITKOB MOAJIEKAT yIOBJIETBOPEHHUIO NPOJABLOM B TEUEHHE AECATH THEH CO JHS MpPeIbsBICHUS
COOTBETCTBYIOILETO TPEOOBAHMUSI.

5. TpeOoBaHusi MOTpeOUTENs, YCTAHOBJIEHHbIE IMYHKTOM 2 HACTOSILEHW CTaTbd, HE MOAJIeXar
YJIOBJIETBOPEHMIO, €CIIM TpOJaBell JOKaXeT, YTO HapylUIeHHE CPOKOB MepeAayd MOTPEOUTEIIo
IPEJBapUTEILHO OIUIAYEHHOIO TOBapa MPOM30LUIO BCIEACTBUE HENTPEOAOIUMOM CUIIbI WM 110 BHHE
noTpeOuTeNs.

Crartbs 24. Pacuersl ¢ moTpeduTe/ieM B cJIydae NPUOOpPEeTeHUs UM
TOBapa HEHaAJCKAIIICIr0o KadeCTBa
1. IIpu 3ameHe ToBapa HEHaJIEKAIIETO0 KauecTBa HAa TOBAap ATOM K€ MapKH (3THX K€ MOJEIH U

(unu) apTuKyna) mepepacueT LeHbl ToBapa He Mpou3BoauTcs. (B pen. denepasbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJJIEXKalllero KauecTBa HAa TAaKOW ke TOBap JAPYrol mMapku (Mojenu,
apTUKyJla) B CIy4dae, €CIM Ii€Ha TOBapa, MOAJEXKAIEro 3aMeHe, HWXKE ILEHbl TOBapa,
IPEJOCTABIEHHOIO B3aM€H, MOTPEOUTENb JOJDKEH JOIUIATHTh pasHUIly B IIEHAX; B cilydae, €clii
1IEHa TOBapa, MOJUIEXkKAIIEr0 3aMEHE, BBILIE LIEHBI TOBapa, MPEJOCTAaBIEHHOTO B3aMEH, pa3HHIA B
LIEHaX BbIIUIAaYMBaeTCs mnoTpedburento. lleHa ToBapa, mojuiexalmero 3aMmeHe, OIpelesseTcs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOMTENsT HE YIOBIETBOPEHO IPOJABIIOM, IE€HA
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3aMEHSIEMOT0 TOBapa M IIeHa MepelaBaeMOro B3aMEH TOBapa ONMPEACISFOTCS HA MOMEHT BBIHECCHUS
CYJIOM peIIeHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBIeHUS MOTpedUTENeM TpeOOBaHHS O COPAa3MEPHOM YMEHBLICHUU MOKYITHOMN
IIeHbl TOBapa B pacyeT NPHHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSBICHUS MOTpeOUTENIeM
TpeboBaHUs 00 YIIEHKE WJIHM, €CJIM OHO JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYZIOM PELICHUSI O COpa3MEpHOM YMEHBIIEHHH MOKYIHOW IeHHL. (B pen. DenepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KavyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
Pa3HUIIBI MEX]y LIEHOM TOBapa, yCTAHOBJIEHHOW JIOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YIOBJIETBOPEHHUS TaKOro TPeOOBaHHWS WIH, €CIH TpeOOoBaHUE
JTO0OPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHHsI CyJOM pemieHus. (B pen. DenepaibHBIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciydae BO3Bpara TOBapa HEHAIUIEXKAIIETO KAa4deCTBa, MPOJAHHOIO B KPEIUT, MOTPEOMTEIIIO
BO3BpAII[ACTCs yIUIAYCHHAs 3a TOBAp JCHE)KHAs CyMMa B pa3Mepe MOTAIIeHHOro KO JHI0 BO3Bpara
yKa3aHHOI'O TOBapa KpPEeIuTa, a TaKKe BO3MEIIACTCS IIaTa 3a NpeaocTaBieHHe Kpeaurta. (B pel.
DdenepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cioydae Bo3Bpara ToBapa HEHAJUIEXKAIIETO KaueCTBa, IPHOOPETEHHOTO MOTPEOUTEIEM 3a CUeT
NOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojaser; 00si3aH BO3BPATHTh MOTPEOUTENIO YIUTAYCHHYIO 32
TOBap JCHEXKHYI0 CyMMY, a TaK)Ke BO3MECTUTh YIUIAYCHHBIC MOTPEOHMTENIEM MHPOLEHTHI U WHbBIC
IJIaTeXXH MO JOTOBOPY MOTpeOUTENnhCKOro kpenurta (3aiima). (B pea. denepalibHOTO 3aKOHA OT
21.12.2013 N 363-D3)

Crarps 25. IIpaBo noTpeduTe st Ha 00MEH TOBapa HAAJIEKAIIETr0
KavyecTBa

1. Ilorpebutens BHpaBe OOMEHATh HEMPOJOBOJIBCTBEHHBIH TOBAap HaJJIXKAIIEro KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoAaBIia, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIIN YKa3aHHbIN TOBap
He mojouen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pasMepy MM KOMIUIEKTalMU. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITCJ'IL HUMECT IIPABO Ha oOMeH HEMIPOAOBOJILCTBCHHOTO TOBapa HAJICKAIICTO Ka4dCeCTBA B
TCYCHHUEC YCThIpHAAATHU I[HCfI, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAAJIEKAILEro KadyecTBa MPOBOJUTCS, €CIM YKa3aHHBIM
TOBap He ObUT B YMOTpPEONEHUHM, COXPAHEHBI €ro TOBapHBI BUJ, MOTPEOUTETHCKHE CBOWCTBA,
IoMOBbI, (haOpUUHBIC SPIBIKK, @ TAK)KE UMEETCS TOBAPHBIM YEK WJIM KAaCcCOBBIM YeK MO0 WHOM
MOJTBEPKIAIONIUI OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO
YyeKa MM KacCOBOI'0 4YeKa MO0 MHOTO MOJTBEP)KJAIOIIETro OIIaTy TOBapa JOKyMEHTa HE JIMIIaeT
€ro BO3MOKHOCTH CChLJIAThCA Ha CBUJETENbCKHUE MMOKazaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeuyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHHM, YKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B ciyuae, ecnu aHAJIOTUYHBINA TOBAp OTCYTCTBYET B MIPOJIAXKE HA J€Hb O0OpaIeHus MOTPeOUTENs K
MpOJaBIly, MOTPEOUTENs BIpaBe OTKA3aThCS OT HCIOJHEHUS JOTOBOpA KYIUIU-TIPOJAXH H
noTpeOoBaTh BO3BpaTa YINIAYEHHOW 3a YyKa3aHHBIM TOBAap JIEHEXKHOW CyMMmbl. TpeboBaHmME
noTpeduTeNnss O BO3BpaTe YIUIAYEHHOM 3a YyKa3aHHBIM TOBap JCHEKHOW CYMMBI MOAJIEKHUT
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YIIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO AHs BO3BpaTa yKazaHHOTO TOBapa.

[To cormamenuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
NOCTYIUIGHUU aHAJOTMYHOTO TOBapa B mponaxy. [IpomaBen 00s3aH He3aMeUIUTEIBHO COOOIIUTH

NOTPEOUTENIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBapa B mpojaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

Cratbi 26. - YTpaTmia cuiuy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Cratbs 26.1. /lucTaHIMOHHBIN CIIOCO0 NMPOJAAKU TOBapa (B pea.
®denepaibHoOro 3akona ot 21.12.2004 N 171-®3)

1. JIoroBOp PO3HUYHOHN KYIUIM-TPOJAXH MOXKET OBITh 3aKJIFOUYEH Ha OCHOBAHHWH O3HAKOMIICHUS
NOTPEOUTENsT C MPEUIOKESHHBIM TMPOJABIIOM OINMUCAHUEM TOBapa IOCPEJICTBOM KaTajoros,
MPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEACTB CBS3H (TCIECBU3MOHHOM, MTOYTOBOM, PAIMOCBSI3U H
NpYyruX) WIA WHBIMH HMCKIIOYAOIIUMH BO3MOXXHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHS
noTpeduTenss ¢ ToBapoM JuOO o0O0pa3loM ToBapa IMpW 3aKIIOUYEHUH TaKOTO JI0TOBOpa
(IMCTaHIIMOHHBIA croco0 Mpoaaku ToBapa) cmocobamu. (B pen. dDeaepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. [IpoaaBIioM /10 3aKJIFOUEHUS JOTOBOpA JI0JDKHA OBITh MPEIOCTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaxXOXICHHS) MPOJaBIia, O
MECTE W3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBaHHMU (HAMMEHOBAaHWM) IMPOABIIA
(M3rOTOBUTENS), O IIEHE U 00 YCIOBHAX NMPHOOPETEHHUsS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CpPOKE TOJHOCTH W TapaHTUWHOM CPOKE, O MOPSAKE OMJIAThl TOBapa, a TakKe O CPOKE, B TEUCHHE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHUH JIOTOBOPA.

3. [loTpebutento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITh B MUCHbMEHHOUW (popMe MpeaocTaBlieHa
uHpopMalig O ToBape, IMpeaycMOTpeHHass cTartbeld 10 HacTtosimiero 3akoHa, a TaKxKe
MpEeayCMOTPEHHas TTyHKTOM 4 HacTosIel cTaThu MHGOpMAIMS O TMOpPSJAKE W CpPOoKax BO3BpaTa
TOBapa.

4. Torpeburenp BIpaBe 0TKA3aThCs OT TOBapa B JIFOOOE BpeMs JI0 €ro Mepeiauu, a Mmoclie nepenadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cinyuae, ecnu mHpopManus o MOpsAKe W CpoKax BO3BpaTa TOBapa HaJUIEXKallero KayecTBa He
Obla MpenocTaBlieHa B NMHUCbMEHHOM (popMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIPaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpejaul TOBapa.

Bo3zBpat ToBapa Haanexalero kauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €r0 TOBApHBIM BUJ,
NOTpeOUTENBCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOATBEPKIAOMIMNA (PaKT M YCIOBUS HOKYIIKH
yKa3aHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIIEro (PakT M yCIOBUS
NOKYIIKM TOBapa, HE JMIIAET €ro BO3MOXKHOCTH CCbUIATbCA Ha Jpyrue JOoKa3aTellbCTBa
prOOpeTeHNus TOBapa y JaHHOTO MPOAAaBIIA.

HOTpC6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBAapa HALJICKAIICTO KadeCTBa, HWMCIOIICTO
HHIUWBHUAYAJIBbHO-ONIPEACTICHHBIC CBOI\/’ICTBa, €ClIn yKa3aHHBIﬁ TOBAp MOXKET OBITH HCHOJIL30BaH
HUCKIOYUTCIIBHO HpI/I06peTaIOH_[I/IM €ro HOTpC6HTCHeM.
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[Ipu oTkaze moTpeOuTENss OT TOBapa MpOJAaBel] JOKEH BO3BPAaTUTh €My JIEHEKHYIO CyMMY,
YIJIAYEHHYIO MOTPEOUTENIEM IO JOTOBOPY, 32 MCKIIOYEHHUEM PACXOJI0B MPOJaBIa Ha JIOCTABKY OT
NOTpeOUTENST BO3BPAIICHHOTO TOBapa, HE MO3JIHEE YeM 4Yepe3 JIeCATh JHEH CO JHS MpPeabsIBICHUS
NOTPEeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocneacTBus mpoaaxru ToBapa HCHAAJICIKAIICTO Ka4eCTBa JUCTAHIITMOHHBIM CII0CO00M Impoaaxxu
TOBapa YCTaHOBJICHBI IIOJOXKECHUAMHU, IPEAYCMOTPEHHBIMHU CTaThsIMU E - ﬁ HaCTOoAICTO 3aKoHa.

Cratbs 26.2. [IpaBuiia npoaaxu oTeJIbHbBIX BUJA0B TOBAPOB (B pel.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuiia mponaxu OTIEIbHBIX BHUIOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoii
®denepauuu.

I'nasa I1l. 3ammura npaB norpeduTesieil Mpu BHINOJHEHNH PA0OT
(oxazanuu ycJayr)

Cratbs 27. CpokH BbINOJHEHUSA PAa00T (OKA3aHMA YCJIYT)

1. Wcnomnnutens o0s3aH OCYIIECTBUTH BBIMOJIHEHHE pabOTHl (OKa3aHUE YCIYrH) B CPOK,
YCTAHOBJICHHBII IMpaBUJIAMH BBIMIOJIHEHUS OTIEJIBHBIX BUJIOB paboT (OKa3aHUs OTACIbHBIX BHJIOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (OKa3aHuu yciyr). B goroBope o BbimosHeHUH paboT
(OKa3aHUM yCIIyT) MOXET IPEAyCMaTPUBATBCS CPOK BBIMOJHEHUS pabOThl (OKa3aHUsl YCIIYTH), €CITU
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TaKKC CPOK MeEHbIIEH MPOAOIZKUTCIILHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMHU TIPABUIIAMHU.

2. Cpok BbINOJIHEHUSI paOOThl (OKa3aHUs YCIYTH) MOXKET ONpPENeNsThCs JaTol (MepuoaoMm), K
KOTOpPOHM JIOJDKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE pPa0OTHl (OKa3aHWE YyCIyru) Wik (M) OaTou
(mepuosioM), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYNUTh K BBIIOJIHEHUIO PAabOTHI (OKa3aHUIO
ycnyrh). (B pen. denepansHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuae, ecnu BbINosIHEHHE pabOTHl (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTAM (JI0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCIy)KMBaHWE) B TEUYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBINOJIHEHUH paboT (OKa3aHUM YCIYT), IOJDKHBI MPEAyCMaTpUBAThCA COOTBETCTBYIOIME CPOKHU
(TIepuo/ibl) BBIMOIHEHUS TAKUX padOT (OKa3aHUs yCIyT).

[To cormameHuio CTOPOH B JOrOBOpE MOTYT OBITH IMPETyCMOTPEHBI TAK)KE CPOKH 3aBEpLICHHUS
OTJIEbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-03)

Crartba 28. IlociaeacTeust HapyleHUs1 HCIIOJTHUTEIEM CPOKOB
BBINOJIHEHNS pa00T (OKa3aHUA yCJIYT)

1. Ecnu vcnojaHUTENb HApyLIWI CPOKU BBIOJHEHUS Pa0bOThl (OKa3aHUs YCIYTH) - CPOKU Havyayia
(unM) OKOHYAHUS BBINOJHEHUS pPaOOTHl (OKa3aHUs YCIYTH) U (MJIM) HPOMEXKYTOUHBIE CPOKHU
BBINOJIHEHUST PabOThl (OKa3aHUsl YCIYTH) WIM BO BPEMs BBIIOJHEHUs paboThl (OKa3aHWs YCIYTH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIOJHEHA B CPOK, NOTPEOUTENH IO CBOEMY BBIOODPY BIIpaBe:
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(B pen. PemepanbHbIx 3aKOHOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIN CpOK; (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

NOPYYHUTH BBINOJIHEHHE DPA0OTHI (OKa3aHWE YCIYrH) TPEThbUM JHIAM 32 pa3yMHYIO LEHY WU
BBIIIOJIHUTh €€ CBOMMM CHJIaMM M INOTpeOOBAaTh OT MHCHOJHMUTENsS BO3MELICHHMS IIOHECEHHbIX
pacxonos;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJHCHUE PA0OTHI (OKa3aHHUE YCIIYTH);

0TKa3aTbCs OT MCIIOJIHCHHUS JOrOBOpa O BBIMOJHCHHHM pPa0bOThI (OKa3aHWU YyCiIyru). (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIIEHHWEM CPOKOB BBINOJIHEHHs PaOOThl (OKa3aHMUs yCIyru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC ISl YIOBJIECTBOPEHHSI COOTBETCTBYIOIINX TpeOOBaHUN mOTpeOuTeNs. (B pea.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHsle TOTpPEeOMTEIEM HOBBIE CpPOKM BBINOJHEHHUS paboThl (OKa3aHUS YCIYTH)
yKa3bIBalOTCA B JIOTOBOPE O BBINOJHEHMHM paldoThl (OKazaHuM Yyciyru). (B pen. denepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

B CJIydac HIpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC IMNPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_[eﬁ CTaTbH.

3. llena BbIOJHEHHOW PabOTHI (OKA3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHUWU pabOThl (OKa3aHUM YCIYTH), a TaKKe y4UThIBaeMas MpH
YMEHBILIEHUH LIEHbI BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIYIH), OIpPENENsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

4. Ilpu oTka3e OT MCIIOJHEHHUS JOTOBOPA O BBINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TpeOoBaTh BO3MEIEHHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B ITPOLIECCE BHIMOJIHEHUS paboThI
(OKa3zaHUsI yYCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJTIOUEHHEM Cllydasi, €CJIM MOTpeOUTeNb MIPUHSIT BBIIOJIHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. denepanbHbIx 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

A63ar - Uckmoden. (B pen. @enepanbhoro 3akona oT 17.12.99 N 212-D3)

5. B cnyyae HapylieHHS YCTAHOBJICHHBIX CPOKOB BBHITIOJHEHHS pabOThl (OKa3aHUS YCIyTH) WIH
HA3HAYCHHBIX IMOTPEOUTENIEM Ha OCHOBAHMHM IIyHKTa | HACTOSIICH CTaThU HOBBIX CPOKOB
UCTIONTHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbIM JIeHb (J4ac, €ClM CPOK OMpEIeNeH B 4Yacax)
MPOCPOYKH HEYCTOUMKY (TIEHI0) B pa3Mepe TpeX IMPOICHTOB II€HbI BHITIOJHEHUs paboThl (OKa3zaHUs
yCIIyTH), @ €CJH IIeHa BHIMOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PadoT
(OKazaHMM YCIIYT) HE OmpejaesieHa - oOmel IeHbl 3aka3a. J[oroBOpoM O BBINOTHEHHUH PadOT
(OKa3aHUM YCIIYT) MEXIY MOTpeOUTENeM U UCTIOTHUTEIEM MOKET OBITh YCTAHOBJICH 0OJIee BBICOKHU I
pa3mep HeycToiiku (rmenn). (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Havajia BHIIOJHEHUs paboThl (OKa3aHUs YCIYTH), €e dTarna
B3bICKMBAETCS 3a KaX/Ibli JIeHb (Yac, €CIM CPOK ONpPEAEIEeH B Yacax) MPOCPOUKH BILIOTH 10 Havalla
BBITIOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH), €€ dTana Wid NpeabsBIeHHs ToTpeduTeneM TpeOoBaHMiA,
MPEelyCMOTPEHHBIX MYHKTOM | Hacrosimiei ctatbu. (B pea. denepanpHoro 3akoHa or 17.12.99 N
212-D3)

Heycroiika (nieHs) 3a HapylleHHe CPOKOB OKOHYAHHsI BBITIOJIHEHUS pabOTHl (OKa3aHUsl yCIyTH), ee
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JTarna B3bICKMBAETCS 3a KAl J€Hb (4ac, €ClIM CPOK ONpEAEIeH B 4acax) NPOCPOUYKU BIJIOTh 10
OKOHYAHUs BBHIMOJHEHUS pabOThl (OKa3aHMs YCIIYTH), €€ dTarna Wil NpeabsBICHHUS MOTpeOUTeneM

TpeOoBaHU, MPEeAYCMOTPEHHBIX MyHKTOM | Hacrosel craThu. (B pea. deaepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

CyMMa B3BICKaHHOW MOTpeOUTENEM HEYCTOWKHM (IIEHHM) HE MOKET MPEBBIIIATh LIEHY OTACIIBHOIrO
BUJIA BBHITIOJHEHUS pabOThl (OKa3aHUs YCIYT'H) WK OOIIYIO LIEHY 3aKa3a, €CJId IIeHA BBINOJIHEHUS
OTJICIBHOTO BUAA PAaOOTHI (OKa3aHUs YCIYTH) HE OMpEesieHa TOTOBOPOM O BBIOJHEHUU PaOOTHI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToliku (TIEHH) OMpENENsIeTCs, WUCXOIs W3 IIEHBI BBITOJHEHUS pabOThl (OKa3aHHS
YCIIYTH), @ €CIIM yKa3aHHas [IeHa He OIpeesIeHa, HCXOs U3 o0IIel IICHbI 3aKa3a, CYIIeCTBOBABIIICH
B TOM MecCTe, B KOTOpPOM TpeOOBaHME MOTPEOUTENs [OKHO OBLIO OBITH YAOBJIETBOPEHO
UCIIOJHUTEJIEM B JICHb JJOOPOBOJIBHOTO YIOBJIETBOPCHHUS TAKOTO TPEOOBAHUS UITH B ICHb BBIHECECHHS
CyZIeOHOTO pelIeHus, €Clii TpeOOBaHKE MOTPEOUTENST JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHUs TOTPEOUTENs, YCTAHOBJICHHBIE IYHKTOM | HACTOSIIEW CTAaThU, HE IMOJICKAT
YIOBJIETBOPEHUIO, €CIH HCIOIHUTENb JOKaXET, YTO HAapYIIEHHE CPOKOB BBIIIOJHEHUS PadOTHI
(OKa3aHus yCIyTr) MPOU3OLUIO BCJIEICTBHE HEMPEOIOJIMMON CHIIBI WM 10 BHUHE MOTpedurens. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Cratbs 29. IIpaBa noTpeOuTe st NPU 00HAPYKEHNUH HEJOCTATKOB
BBIIOJTHEHHOH PadoThl (0KA3aHHOM YCJIYT'H)

1. IMorpeburens mpu OOHAPYKCHHHM HEIOCTATKOB BBIMIOJIHCHHON pa0OThl (OKA3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOpPY MOTPEeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [I€HbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

6G3B03M€3HHOFO HU3TOTOBJICHUA I[perfI BCIIM M3 OJJHOPOAHOI'O Mar€purajia TAaKOro K€ Ka4cCTtBa Ui
IMMOBTOPHOI'O BBIIIOJIHCHU pa6OTBI. HpI/I O9TOM HOTpe6I/ITeHB 00s13aH BO3BPATHUTh paHCC NNCPCAAHHYIO
C€MY HCITIOJIHUTCIIEM BCUIb,

BO3MEIICHHS] TOHECEHHBIX WM PAaCXOJI0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBneTrBopeHue TpeOoBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTPAaHEHWH HEJOCTATKOB, 00
U3TOTOBJICHUM JAPYrod BEUIM WJIM O TOBTOPHOM BBINOJHEHHMH paboThl (OKa3aHMM YCIIYTH) He
OCBOOOKJ]a€T MCIOJHUTENSI OT OTBETCTBEHHOCTH B (OpME HEYCTOMKM 3a HapylIeHHE CpoKa
OKOHYaHUs BBINOJHEHUS paboThl (0ka3aHus yciayrH). (B pea. deaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOpPAa O BBIMOJHEHHWU DPAOOTHI (OKa3aHHH
YCIYTH) W TOTpeOOBaTh IMOJHOTO BO3MEIICHHS] YOBITKOB, €CITM B YCTAHOBJIEHHBIH YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKW BBIMOJHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTpaHEHBI
ucnioauTenieM. [loTpeburens Takke BIpaBe OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BHITTOJIHCHUHU
paboThl (OKa3aHWM YCIYTH), €CIH UM OOHApYKEHBI CYIIECTBEHHBIE HEJOCTATKU BBIOJHEHHOM
paboThI (OKa3aHHOW YCIYTH) WU WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCJIIOBHM JOTOBOpA. (B Pe/I.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)
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[Torpebutens BnpaBe MOTPeOOBaTh TAKXKeE MOJHOIO BO3MELICHHs YOBITKOB, NIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOW paboThl (OKa3aHHOH yciayru). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHbIE JUIsl YIOBJIETBOPEHMSI COOTBETCTBYIOIMX TPEOOBAaHUH OTpEOUTENS.

2. IleHa BBINOJHEHHOW pa0OTHI (OKAa3aHHOW YCIyrH), BO3BpallacMasi MOTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), a TAKKE yJUThIBaeMas IpH
YMEHBIIICHUHU [IEHBI BBIMOJHCHHONW paOOThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N

171-®3)

3. TpeboBaHUs, CBSI3aHHbIE C HEJOCTATKAMM BBITIOJHEHHOW paboThl (OKa3aHHOW YCIyTH), MOTYT
ObITh MNpPENbSABICHbl INPU IMPUHATUU BBIIOJHEHHOM paOOThl (OKa3aHHOM YCIYIW) WJIM B XOJe
BBITIOJIHEHUST pabOThl (OKa3aHWs YCIYrH) JIMOO, €CIM HEBO3MOXHO OOHAPYXHUTHb HENOCTATKU TPHU
INPUHATUM BBIIOJIHEHHOW pa0oThl (OKa3aHHOM YCIIyTH), B TEYEHHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM IIYHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBA3aHHBIC C HEOCTATKAMHU BBITIOJIHEHHON PabOThI
(oxa3aHHOU YCIIYTH), €CJIM OHM OOHAPY)KEHBI B TCUYCHHUE TaAPAHTUIHOTO CPOKa, a MPU €r0 OTCYTCTBUHU
B pa3yMHBI CpPOK, B MpefeniaXx JABYX JIET CO JHS MPUHATHS BBINOJHEHHOW paboThl (OKa3aHHOW
YCIYT'H) WIX TSITH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUHU M MHOM HEIBI)KUMOM HUMYIIIECTBE. (B
pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-D3)

4. HWcnonHuTenbp OTBeYaeT 3a HEOOCTAaTKH pa60TBI (YCJ'IYI‘I/I), Ha KOTOpPYHO HC YCTAaHOBJICH
I“apaHTI/II\/JIHI)II\/JI CpOK, €CJIn HOTpe6I/IT€JIB JOKAXET, YTO OHHU BO3HHUKIIM A0 €C IMPUHATHA UM HIIU I10
npuiruHaM, BO3BHUKIIHUM JO 9TOTO MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAQHOBJIEH TI'apaHTHHHBIA CpPOK, HCIOJHHUTENb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIU HE JJOKAXKET, YTO OHU BO3HUKIIM [1OCIIE€ IPUHATUS PAOOTHI (YCIIYTH)
noTpeOUTeNeM BCIICACTBUE HAPYIIEHUS UM IIPAaBUJ UCIOJIB30BAaHUS pe3yibTaTa padoThl (YCIyrH),
JNEUCTBUM TPETHUX JIUIl UIM HEMPEoa0auMon cuibl. (B pen. denepanbHoro 3akona ot 17.12.99 N
212-03)

5. B ciydasx, korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
(mATH JIET Ha HEABWXHMOE MMYIIECTBO) M HEAOCTaTKU paboThl (yciayru) oOHapy>KeHbI
noTpeOUTENeM MO HWCTEYCHWH TapaHTHHHOTO CpOKa, HO B TpeAenax IBYX JieT (TSTH JIeT Ha
HEJIBKMMOE HMYIIECTBO), MOTPeOUTENb BIpaBe NPEAbSBUTh TPeOOBaHUS, MPEAYCMOTPEHHBIE
NYHKTOM | HACTOSIIEH CTaThH, €CIIM JOKAXKET, YTO TaKHe HEJAOCTATKA BOZHUKIIM J0 MPHHATUS UM
pesyibrata pa®oThl (yCayru) MM IO MNPUYMHAM, BO3HUKIIMM JO 3TOrO0 MOMEHTa. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYLIECTBEHHBIX HEIOCTaTKOB paboOThl (YCIYru) MOTpEeOUTENh BIpPaBe
IpPeIbSIBUTH UCTIOIHUTENIO TpeOoBaHUE 0 0€3BO3ME3THOM YCTPAHEHUH HEI0CTATKOB, €CIIU JOKaXET,
YTO HEIOCTATKH BO3ZHUKIHM [0 TPUHATHS WM pe3ylbTara paldoThl (YCIyTH) WU IO TPHYUHAM,
BO3HHUKIIMM J0 3TOT0 MOMEHTa. OJTO TpeOOBaHHE MOXXET OBbITh MPEIbSIBICHO, €CIU TaKHe
HEOCTaTKW OOHapy)XEHbI 10 HCTEUYEHUHM MABYX JIeT (ISTH JIET B OTHOIICHWH HEJABIKUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTara padoThl (YCIyru), HO B IpefesiaX YCTaHOBJIEHHOI'O Ha
pe3ynbTaT paboThl (YCIYTH) CPOKaA CIY>KOBI HIIM B TEUCHUE JIECATH JIET CO JTHS TIPUHSITHS pe3ybTaTa
paboThl (yciyru) nmorpeduTenieM, eciid CpoK Cly:KObl He ycTaHOBJIeH. Ecnu nanHoe TpeboBaHue He
YIIOBJIIETBOPEHO B TEUCHHWE MABAIIATH ITHEW CO JHS €ro TPEeAbsABICHHUS NOTPEOUTENeM WIIH
OOHapy>KEHHBIN HEO0CTAaTOK SIBJISETCS HEYCTPAHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pex. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEUICHHS] MOHECEHHBIX WM PACXOJIOB IO YCTPAHEHUIO HEJOCTAaTKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIyTH) CBOMMHM CUJIAMHU WJIM TPETHUMH JIMLIAMU;

OTKa3a OT MCIIOJHEHHs JIOrOBOpAa O BBIIOJHEHMHM pabOThl (OKa3aHWM YCIYTHM) U BO3MEILEHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB 0oT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHHsI HEOCTATKOB BHINOJHEHHON Pad0ThI
(oxka3aHHOM yCJIYyIH)

Henocratku paboTel (YCIyrw) MOJDKHBI OBITH YCTPAaHEHBI HCIIOJIHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN moTpedureneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pexn. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

HaznauenHnsiii moTpeduTeneM CpoK yCTpaHEHHs HEJTOCTaTKOB TOBapa YKa3bIBAETCS B JOTOBOPE WIIH
B MHOM IOJIIMCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIM0O B 3asiBICHUH, HAIIPABICHHOM MOTPEOHUTENIEM
ucnonuutento. (B pea. dexepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHWE TMPEAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHS HEJOCTATKOB
BBINOJIHEHHON pa0oThl (OKAa3aHHOW YCIyrH) WUCIOJHHUTEb YIUIAYMBACT MOTPEOMTENIO 3a KaXKIbIA
JICHb TPOCPOYKH HEYCTOWKY (TICHIO), pa3Mep M IMOPSIOK HCUYHMCICHUS KOTOPOW OINPENENSIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHusi yka3aHHBIX CPOKOB MOTPEOUTENh BIIPaBE MPEAbSIBUTH UCIOJHUTEIIO UHBIC
TpeOOBaHUs, MPEIyCMOTPeHHbIC NyHKTamMd 1 u 4 crtarbu 29 Hacrosimero 3akoHa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku ya0BJIeTBOPEHM S OTACJAbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBaHus moTpedUTeNst 00 yMEHbUIEHUH 1IEHbI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy),
0 BO3MEUICHUHU PACXOJ0B M0 YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOW YCITyTH)
CBOMMM CWJIaMU WJIM TPETHUMH JIMIIAMH, a TAKKE€ O BO3BpaTe YIUIau€HHOH 3a pabotry (yciyry)
JICHEKHOH CyMMBbI M BO3MEILIEHMM YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIOJHEHHUS
JIOTOBOpa, MPEITyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHKTamMu 1 u 4 cratbu 29 HaCTOSIIETO
3akoHa, TMOAJEKAT YAOBJIETBOPEHUIO B JECATUAHEBHBIH CPOK €O JHS TpEAbABICHUA
COOTBETCTBYOMIETO TpeboBanus. (B pea. Peaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi motpebutenss o Oe3BO3ME3THOM H3IOTOBJIEHHM JPYroil BeIM U3 OJHOPOJHOIO
MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
NOJIeXKAaT yIOBIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH /1151 CDOYHOT'O BBIOJIHEHUS PaOOTHI (OKa3aHUs
yCIIyTH), a B Cllydae, €ClIH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEHAJIeXKAIlle CIIOTHEH.

3. 3a HapymieHue MPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIIOBIETBOPEHHS OTIEITHHBIX
TpeOoBaHUII MOTPeOUTENS UCTIOTHUTENb YINIAYUBAET MOTPEOUTENIO 32 KaXIbIi JACHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIOK HCUYHCICHHUS] KOTOPOU OMPENENSIOTCS B COOTBETCTBHH C
IYHKTOM 5 CTaTbH 28 HACTOAILIEr0 3aKOHa.
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B cnydae HapyiieHus CpOKOB, YKa3aHHBIX B MMyHKTaX | ¥ 2 HACTOSIICH CTaThH, MOTPEOUTENb BIIpaBe
IPEIbSABUTh HCIOJHUTENI0 HHBIE TPEOOBAHUS, IPENYCMOTPEHHbIE HYHKTOM 1 crtateu 28
nyHkTamu 1 u 4 crateu 29 HacTosIero 3aKoHa.

Crarba 32. [IpaBo nmoTpeduTe/If HA 0TKA3 OT UCIOJTHEHHS I0TOBOPa 0O
BBINOJIHEHMH Pa0doT (oxka3aHum ycayr) (B pea. @eaepajbHOro 3aKoHA
or 21.12.2004 N 171-®3)

[ToTpebutens BlipaBe OTKAa3aThCsl OT UCIOJHEHUS J0IOBOPA O BHINOJIHEHUH padOT (OKa3aHUU yCIIYT)

B J1000€ BpeMsi MpH YCIOBHM OIUIATHl HCIOJIHUTENIO (DAKTHUECKU IMOHECEHHBIX MM PacXofoB,
CBSI3aHHBIX C UCIIOJTHEHUEM 00SI3aTEIIbCTB MO TAHHOMY JIOTOBODY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00ThI (OKa3aHHE YCJIYIH)

1. Ha BeimonHenue paboThl (OKazaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBHIMOJIHEHHH
paboThI (OKa3aHUU YCITYTH), MOKET OBITh COCTaBJICHA TBEP/Aast WM MPUOJIM3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 11O Tpe60BaHI/IIO HOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnonnutenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOMl CMETH, a MOTpeOUTENlb - ee
YMEHBIIEHUsI, B TOM YHCJIE€ B CiIy4ae, KOrja B MOMEHT 3aKJIIOYEHHUS JOrOoBOpa HMCKIIOYaIach
BO3MOXXHOCTb IIPEyCMOTPETH MOJIHBII 00BEM MOJIeKAIINUX BHIMOIHEHUIO padoT (0Ka3aHUIO YCIIYT)
WJIM HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

Hcnonmuutens uMeeT MpaBo TpeOOBaTh YBEIMYEHHS TBEPIOM CMEThl MpPH CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MaTEPHAJIOB U 000PYIOBaHUS, IPEIOCTABISICMBIX HCIIOJTHUTEIIEM, a TAKKE
OKa3bIBAEMBIX €MY TpPEThbUMHU JHMIIAMU YCIOYT, KOTOPO€ HENb3s ObUIO MPeAyCMOTpPETh MpHU
3aKJTI0ueHrr JoroBopa. [Ipu oTkaze moTpeduTeNs BHITOIHUTE 3TO TPEOOBAHKME UCTIOTHUTENH BIIpaBe
PacTOPrHyTh JOTOBOP B CyaeOHOM mopsiake. (B pea. Penepanbroro 3akona ot 17.12.99 N 212-D3)

3. Ecium Bo3HMKIAa HEOOXOAMMOCTH  BBITIONHEHHUS JOTMOJMHUTEIBHBIX PabOT  (OKa3aHUS
JIOTIOJTHUTEIBHBIX YCIYT) U IO 3TOM NPUYMHE CYLIECTBEHHOI'O MPEBBIIIECHUS NPUOIU3UTENbHON
CMETBI, HCIIOJIIHUTENb O0s3aH CBOEBPEMEHHO MpeaynpeauTb o0 3TomM mnoTpedutens. Ecmum
MOTPEOUTENH HE JIaJl COTJIache Ha TPEBHINICHUE MPUOIN3UTEIIBHON CMETHI, OH BIPaBE OTKA3aThCs OT
UCIIONTHEHUS JIOTOBOpa. B 3TOM ciiyyae MCHONHUTENb MOXET TpebOoBaTh OT MOTPEOUTENs YILIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcnonmHuTeNnb, CBOEBPEMEHHO HE MPeayNpPEeAUBIINN MOTPEOUTENST 0 HEOOXOAUMOCTH MPEBHIIICHHUS
MPUOJIM3UTENHHOM CMETHI, 00s3aH HCIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIATY pPadOTHI
(ycmyru) B mpenenax MpUONM3UTENbHOM cMeThl. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 34. BoinosiHeHUe pad0ThI U3 MATEPUAJIA UCTIOJTHUTEIS

1. UcnionHuTenb 00513aH BBIMOIHUTH paboOTy, ONPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOETO Marepuaja M CBOMMHU CPEICTBAMH, €CJIM WHOE HE MPEIYCMOTPEHO IOTOBOPOM. (B peil.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'IB, HpeJIOCTaBI/IBIHI/Iﬁ Mar€puajil A BBIIIOJIHCHUA pa6OTBI, OTB€Ya€T 3a €ro
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HEHaJyIeXkaIlee Ka4ecTBO MO MpaBmiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPHI HEHAJJICIKAIIIETO
kadectBa. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. MarepuaJl UCIIOJIHUTENS OILUIAUYUBAETCS MOTPEOUTENEM MIPU 3aKIOUYEHUH YKa3aHHOTO JIOrOBOpa
HOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHHUH pPaOOTHI C YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa MnpH IOJYUCHUH HOTpe6I/IT€JIeM BBIIIOJTHEHHOM HCIOJHUTEIIEM paGOTbI,
€CII MHOM MOPSAJOK pacyeToB 3a MaTepHal MCIOIHUTEINS HE MPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. enepanbHOro 3akona ot 17.12.99 N 212-@3)

3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIMOJIHEHHHM PabOTHI, MaTepHal MOXET OBITh
NpPEJOCTAB/ICH HCIOJHUTENIEM MOTpeduTento B KpeauT. [locienyromiee HW3MEHCHHE IIEHBI
IPEJOCTABICHHOTO B KPEAUT MaTepualia MCIIOJHHUTEIS HE BICUET 3a CO0OM mepepacuera. (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/Ian HUCIIOJTHHUTCIIA U H€O6XOI[I/IMBIG JJIs1 BBIITOJIHCHUA paGOTbI TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTHBI U IIPOYECC NOCTABJIAKOTCA K MECTY BbIITIOJITHCHU pa60T HCIIOJIHHUTCIICM.

Cratba 35. BeinoJjiHeHue padoThbl M3 MaTepuajia (C BelbIO)
noTpeduTeNs

1. Eciin paGoTa BBIMOIHIETCS MOJHOCTHIO WIIM YaCTUYHO M3 MaTepuaia (C BElIbl0) MOTpeduTens,
UCTIOJIHUTENIb OTBEYAET 3a COXPAHHOCTh JTOr0 MaTepuana (BEHIM) M MPaBHIBHOE €ro
HCTIOJIb30BaHUE.

Hcnonaurens 00s13aH:

NpeAYNpeUTh TOTPEOUTENs] O HENPUTOJHOCTH WIH HEIO0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaa (Bemm);

NpeaACTaBUTL OTYET 00 N3pacCxXoaJ0BaHNH MaT€purajla U BO3BPATUTL €r0 OCTATOK.

B ciydyae monmHOW MM uyacTMYHOM yTpaThl (MOBPEXAEHUsS) Marepuana (Belld), NMPUHATOIO OT
HOTp€6I/ITCJ'I$[, HCIIOJIHUTEINL 00s3aH B Tp@XI[HCBHBIfI CpPOK 3aMCHHUTH €TI0 OAHOPOJHBIM MaTCpuaioMm
(BelIbl0) AHAJOIMYHOIO KayecTBa M MO JKEJaHWIO TOTPEeOMTEeNs] M3rOTOBUTH H3JIENIUE U3
OJIHOPOJHOIO MaTepuana (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJAHOIO MaTepuaa
(BelIM) aHaJOTMYHOIO KayecTBa - BO3MECTUTH IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPaue€HHOTO
(moBpexIeHHOT0) MaTepraa (BElLIH), a TAKXKE pacxobl, TIOHECEHHbIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOT0) MaTepwaia (BEIIM) OIMPEACNSeTCs, HCXOMS W3 ICHBI
MaTepuana (BeIr), CYIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
ObUTO OBITH YIOBJIETBOPEHO HCIIOJHUTENEM B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JIeHb BBIHECEHMs] CYNEOHOTrO pelIeHUs, eciau TpeOoBaHHE TMOTPEOUTENs
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena mMaTepuana (Bemiu), MepeaBaeMoro UCIOJIHUTENIO, OTPEIENIIETCS B JOTOBOPE O BHITIOTHEHUH
paboOTHI WJIM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOJATBEPKIAIOIIEM €TO 3aKII0YeHHE. (B PE/l.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHutens 0OCBOOOXKIAe€TCS OT OTBETCTBEHHOCTHM 32 TOJHYIO HJIM YacCTHYHYIO yTpary
(moBpexxJeHue) marepuasia (BEUlM), MNPUHATOTO MM OT MOTPEOHUTENs, €cld MOTpeOuTeNb
IpeayNpex/ieH UCIIOTHUTEIEM 00 0COObIX CBOMCTBaX Marepuana (BElH), KOTOpble MOTYT IOBJIEYb
3a cO00# €ro TMOJHYI0 WJIM YaCTUYHYIO yTpary (MOBPEXIEHUE) JUOO0 €CIU yKa3aHHBIE CBOMCTBA
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MaTtepuana (Belr) He MOTJIU ObITh OOHAPYKEHBI MPH HAJICKAIIEH TPHUEMKE UCITOJTHUTEIIEM TOTO
Mmarepuaia (Bewn). (B pen. GenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTeisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOM YCIAYIH) N
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIlIeHUs B CPOK (B pea.

®denepaibHoro 3akona ot 17.12.99 N 212-®3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENIE O TOM, YTO COOJIOJCHHE
YKa3aHUW TMOTpeOUTeNss U HUHbIE OOCTOATEIbCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3HUTH
Ka4eCTBO BBINOJHAEMOI paboThl (OKa3bIBAEMOIl yCIYTrH) UM TOBJIEYb 32 COOOH HEBO3MOXHOCThH €€
3aBepiieHust B Cpok. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecnmu  mortpebutenb, HECMOTps Ha CBOEGBpEeMEHHOe U 00OCHOBaHHOE HH(OpPMHUpPOBaHHE
UCIIOJTHUTEJIEM, B pa3yMHBI CpPOK HE 3aMCHHT HENPHUTOJHBIM WM HEI00pOKavYeCTBEHHBIH
Matepual, He M3MEHHT YKa3aHUil O CIocoOe BBIMOJHEHUs pabOThl (OKa3aHUsl YCIyrH) JUOO He
YCTPAHUT HHBIX OOCTOSTEIBCTB, KOTOPbIE MOTYT CHH3UTh KA4eCTBO BBIIOJHICMON pPaOOTHI
(oKa3BpIBaEMOI yCIIyTH), UCTIOJHUTEIb BIIPABE OTKA3aThCSl OT UCTIOIHEHHS JIOTOBOPA O BBITOJIHCHUH
paboThl (OKa3aHUM yCIYTH) U MOTPeOoBaTh MOJHOTO BO3MeElIeHHs YOBITKOB. (B pea. denepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Crarbs 37. llopsinok u popMbI OIJIATHI BHINNOJIHEHHONH Pad0ThI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

HOTpe6I/ITCJ'IL 00s13aH OIIATHTL OKa3aHHEIE €My YCIYIH B IMOPAAKE U B CPOKH, KOTOPLIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-d3)

[TorpeGutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 0O0beMe padoTy mocie ee
npussaTus notpeduteneM. C corjacust morpedutens padoTa MOXKET ObITh OIJIa4eHa WM IpH
3aKJIFOYEHUH JO0TOBOpa B IIOJHOM pa3Mepe WM IyTeM BblAaud aBaHca. (B pen. DenepanbHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX pabOT) MPOM3BOAMUTCS MOCPEACTBOM HAJIMYHBIX WIN
0Oe3HAIMYHBIX PAacyeTOB B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoit @enepauuu. (B pen.
denepanbHOro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu Mcnonb30BaHUM HATUYHON (POPMBI PacUETOB OIiaTa TOBapoB (paboT, yciIyr) moTpeduTeieM
MMPONU3BOAUTCA B COOTBETCTBUU C YKa3aHHUEM IIpOJaBLa (I/ICHOJ’IHI/IT@J'I?I) IyTEM BHCCCHHA HAJIIMYHBIX
JNEHEXKHBIX CPEICTB TMPOJaBIly (MCHOTHUTEN0), JUOO B KPEIUTHYIO OpraHU3alldio, JIHOO
MJIaTEKHOMY areHTY, OCYIIECTBIISIONIEMY JACSITEIHHOCTh IO MPHEMY IIaTeXKel (U3HUEeCKUX JIUII,
nn60 OaHKOBCKOMY IUIATEKHOMY areHtry (cy0areHTy), OCYIIECTBISIOUIEMY MAESITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM O OaHKaX M OaHKOBCKOW [EeATENIbHOCTH, €CIU WHOE He
YCTaHOBJEHO (efepalbHbIMA 3aKOHAMH WM HWHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit  ®Depepanun. I[lpm  sTomM  00s3aTenbcTBa  TOTpeOUTENsT  TEpen  MPOJABIIOM
(ucrionHMTENEM) TIO OIiaTe ToBapoB (paboT, yCHyr) CUYUTAIOTCS WCIIOJHEHHBIMH B pa3Mepe
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BHECEHHBIX [ICHEKHBIX CpPEICTB C MOMEHTAa BHECEHHs HAIMWYHBIX JEHEXKHBIX CpEICTB
COOTBETCTBEHHO NPOJaBIly (MCIIOJHUTEIO), TUO0 B KPEIAUTHYIO OpPraHU3AIHIO, JHOO0 IMIaTeKHOMY
areHTy, OCYILECTBIISIOUIEMY JESATENbHOCTh IO MpUeMy IUiaTexed (QU3MYecKuX Jul, JHubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHrty), OCyIIECTBISIONIEMY AEATEIbHOCTh B COOTBETCTBUU

C 3aKOHOJIATEIbCTBOM O OaHKaxX M OAHKOBCKOW JesiTenbHOCTH. (B pen. denepaiabHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTuia cuay. (B pea. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratbs 39. PeryiupoBanue OKa3aHUs OT/eJIbHbIX BUOB yCJIYT

[TocnencTBust HapyIIEHUS! YCIOBHI TOrOBOPOB 00 OKa3aHWUU OTHEIbHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMAJal0T MO JACHCTBUE HACTOSIICH TJIaBbl, OMPEIEIISIOTCS
3aKOHOM.

Crartbs 39.1. [IpaBuia oka3anust 0TaeJIbHBIX BUIOB YCJIYT,
BBINOJIHEHMSI OTAEJbHBIX BUJI0B Pa0doT norpeduTesim (B pe.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAETBHBIX BUJIOB YCIYT, BHIOIHEHUS OTJAEIBHBIX BUAOB PaOdOT MOTPEOUTENSIM
ycranasnuarorces [IpasurensctBoM Poceniickoit denepanuu.

I'naBa IV. I'ocynapcTBeHHasi U 001IeCTBeHHAsI 3alIUTA MPaB
norpeoduTesei

Crarbs 40. ®enepajbHbIi FOCYAAPCTBEHHBIH KOHTPOJIb (HAA30p) B
00J1acTH 321U THI IPaB noTpeduTesei (B pea. DegepajabHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®enepanbHbIl TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTeNen
ocyliecTBisieTcss  (efiepalibHbIM ~ OPraHOM  UCIIOJIHUTENIHOW — BJIACTH,  YIOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit deneparuu (J1anee - opran rocyJapCTBEHHOTO HAI30pa).

2. TlpenmeTtoM (enepasibHOrO TOCYAAPCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3alUTHI IpaB
noTpeduTeneil sIBIsIIoTCS:

1) coOmroneHNEe  M3TOTOBHUTENSIMH,  HCTIOJHUTEISIMH,  MPOJABIAMH,  YIOJTHOMOYEHHBIMHU
OPraHU3aLUsAMH UM YIIOJTHOMOYEHHBIMUA UHAMBUAYAJIbHBIMU MIPEAITPUHUMATEISIMHA, UMIIOPTEPAMH,
BIIAJICNIBIIAMH arperaTopoB 00s3aTeNbHBIX TPEeOOBaHWM, YCTAaHOBJIEHHBIX HACTOAIIMM 3aKOHOM,
apyrumu ¢GeepanbHbIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMU TMPABOBBIMU akTamu Poccuiickoii
®denepannn, a TaKkKe aKTaMH, COCTABISIONIMMU TpaBO EBpa3niicKOro 3KOHOMHYECKOTO COH03a,
PEryIUPYIOIMMU OTHOIICHUS B 00JIACTH 3aIlUTHI IPaB MOTpeOUTeNei;

2) cobOmoieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUH HHOCTPAHHOTO
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U3TOTOBUTEJNSI), MPOJNABLIOM TpeOOBaHUM, YCTAaHOBJIEHHBIX TEXHUYECKUMHU perjaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHMM, MOJIEKAMUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHJIIY TEXHUYECKUX
PETJIaMEHTOB B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

3) coOnroseHue MpOAABIAMH U BIAJCIbIAMH arperaTopoB 00s3aTeNbHBIX TpeOOBaHUH K
MapKUpPOBKE TOBApOB CPEACTBAMH UIACHTHU(HUKALMY, K Mepeaaye HHPOpMalMK B TOCYJapCTBEHHYIO
UH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHHTAa 3a 00OOpOTOM TOBApOB, MOJJIEKAIIUX OO0S3aTEIBbHON
MapKUPOBKE CPEeICTBAMU MIACHTU(DHUKAIIMK, U UHBIX TPEOOBAHUMN, CBA3AHHBIX ¢ 00OPOTOM TOBAPOB,
uH(GOpPMAIIKS O KOTOPBIX MOJIJICKUT BHECCHHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO MH(GOPMAITMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepasbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-d3 "OO6
OCHOBaX T'OCY/JIapCTBEHHOr'0 PETYJIMPOBAaHUS TOProBoil aesTesnbHOCcTU B Poccuiickoit ®denepanun”,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-P3 "O rocynapcTBEHHOM PETyJIMpPOBaHUU
MPOU3BOJICTBA MU 00OpoTa TabAaYHBIX W3IENHA, TaOaYHOW MPOMYKIIMH, HUKOTHHCOJEpPIKAIICH
MOPOIYKIMH U CBIPbs A UX Mpou3BoACTBa", DenepanbHbIM 3aKOHOM OT 22 Hos6ps 1995 roma N
171-®3 "O rocynapcTBEHHOM pETYIUPOBAaHMM IPOU3BOACTBA W 000pOTa 3TUIIOBOTO CIIHPTA,
QIKOTOJILHOM W CHIUPTOCOAEpKAalell MPOAYKIMH W 00 OrpaHHYEHUU MOTpeOsieHus (pactuTHs)
QIKOTOJILHOM TPOAYKIMHU'", 32 MCKIFOYCHUEM TaKWX O00s3aTelIbHBIX TPEOOBAHUU, OTHOCSIIHMXCS K
MpeIMEeTy PErHOHATBLHOTO TOCYIapCTBEHHOTO0 KOHTPOJIA (Haa30pa) B 00JACTH POSHUYHOMN MPOJaXH
QJIKOTOJIBHOM M CIUPTOCOJEpKaIled MpOAYyKUUMU U (enepallbHOr0 T'OCYJapCTBEHHOI'O KOHTPOJIS
(Ham3opa) B oOnacTd MPOU3BOJACTBA M 000pOTa OJTUIOBOTO CHOUPTA, QJIKOTOJIBHOM U
cnupTocoaepKatieit mpoaykuuu. (B pea. @enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanus u ocyuiecTBieHue (eaepaabHOro TOCYJAapCTBEHHOTO KOHTPOJs (Haazopa) B
obJyacTu 3amuThl TIpaB noTpedutenet perynupyiorcs denepanbabiM 3akoHoM OT 31 wmronst 2020
romra N 248-®3 "O rocyaapCTBEHHOM KOHTpoJsie (HaA30pe) U MYHHIIMIAIBLHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. TlonoxxeHnue o QenepaabHOM TOCYAAPCTBEHHOM KOHTpOJE (Haa30pe) B 00JIACTH 3alllUTHI MpaB
notpeduteneit yreepxxaaercs [lpasutensctBoM Poccuiickoii deneparui.

5. B nmonoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Ha/a30pe) B 00JaCTH 3aIIUTHI IpaB
notpeOuTeneil yka3plBaloTCs HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTBl TEXHHUECKOTO PeryiaMeHTa
U (nam) oOs3aTenbHBIX TpPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 10 JHS BCTYIJICHUS B CHILY
TEXHUYECKHUX PErIaMeHTOB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 snekadbps 2002 roga N
184-®3 "O TEeXHWYECKOM peryJupoBaHUU", OIEHKA COONIOJACHHS KOTOPBIX OCYIICCTBIISICTCS B
paMKax (QeepanrbHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) B 0OONAacTH  3allUThl IIpaB
noTpeOuTenedt, a TakkKe BUIAb MPOAYKIMH, SBJISIOMKUECT OO0beKTaMu  (peaepanbHOro
roCyJapCTBEHHOTO KOHTpPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTEEH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN OKJIA] O 3allUTE MpaB
notpebureneii B Poccuiickoii ®enepanuu B MOpsiAKe, YCTaHOBIEHHOM IlpaBuTenbcTBOM
Poccuiickoit denepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCcs B Cy/A C 3asBICHUSAMH B 3aIUTy TpaB
noTpebuTeneii M 3aKOHHBIX HWHTEPECOB OTHENBHBIX MOTpeOuTenei (Tpymmbl MOTpeOUuTeNnei,
HEONPEIEeTIEHHOTO Kpyra MoTpeduTesneil), a Takke ¢ 3asBICHUSIMH O JTUKBUAAIIMU W3TOTOBUTEIS
(McmoNHUTENS, TPOAABIA, YHNOJTHOMOYEHHON OpraHHW3allui, UMIOpTepa, BIaJelblla arperaropa)
b0 o MpEKpaliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMIPECANIPUHUMATEIA (yr[OJ'IHOMO‘IeHHOl"O
WHAWBUAYAILHOTO MPEANPUHUMATES) 3a TpyOoe (TOBJIEKIee CMEPTh UM MacCoBbIe 3a00JIeBaHUS,
OTpAaBIICHHUSI JIIOJICH ) HApPYIIIEHUE TTPaB OTPEOUTENCH.
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8. Opras rocy1apcTBEHHOI'O0 HaJ30pa B MOPAJIKE, YCTAHOBICHHOM 3aKOHOIaTeNIbCcTBOM Poccuiickoit
<De;[epau1/11/1, MOXECT 6LITB IIPUBJICYCH CYJOM K Yy4aCTHUIO B ACJIC, 4 TAKIKC BIIPpABC BCTYyNIATh B JCJIO 110
CBOEH MHMIIMATUBE WJIM MO0 MHUILIMATUBE JIMII, YYaCTBYIOIIUX B JIeJe, ISl 1a4 3aKJIFOUEHUS 0 NIy
B [CKX 3alllMThHI IIpaB HOTp€6I/ITeHeI‘/1 B paMKax TIpaXxJaHCKOro wWjinh aIMUHHUCTPATHBHOI'O
CYJIOTIPOM3BOCTBA.

9. Opran rocyaapCTBEHHOIO HaJa30pa BIIPABE AaBAaTh Pa3bsACHEHUS IO BONPOCAM IPUMEHEHUS
3aKOHOB M HHBIX HOpPMAaTUBHBIX IIPABOBBIX akTOB Poccuiickon @Penepanuu, peryampyromux
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

10. KoncynbprupoBanue, npoQrIakTUIECKU BU3UT, HAOIIOIEHUE 32 COONIOICHUEM 00s3aTeIIbHBIX
TpeOoBaHUll, BbIE3IHOE OOCIIEJOBAaHHE MOTYT HPOBOAMUTHCA (perepalbHBIMU TOCYJapCTBEHHBIMU
YUYpEXKICHUAMY, IOABEIOMCTBEHHBIMU OpraHy roCyIapCTBEHHOI'O Haa30pa, B MOPIAKE U CiIydasx,
YCTaHOBJICHHBIX IOJIOKEHHEM O (heepaJbHOM TOCylIapCTBEHHOM KOHTposie (Haa3ope) B oliactu
3aIUTHI IPaB MOTPEOUTEINEH.

Cratba 41. O0s13aHHOCTb M3rOTOBUTEJIA (MCIOJIHUTEJISA, IPOAABILA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHIUBUAYAJBLHOIO NpeINPUHUMATEJISI, UMIIOPTEPA, BJIAJeJbIA
arperaTopa) no npeaocTaBjJeHNnI0 HHPOPMAIMU TOCYTIAPCTBEHHBIM
opraHam (B pea. @eaepaiabHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

1. U3rotoBuTenb (MCIOTHUTEND, MPOIABEL, YIIOJIHOMOYEHHAs OpraHU3alus WIK YIOJIHOMOYEHHBIN
WHJIUBUIYAJIbHBIA TPEINPUHUMATETh, UMIIOPTEP, BIJIAJIETIEI] arperatopa) mo TpeOOBaHUIO OopraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JAOKHOCTHBIX JUI 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIH UMU
CPOK JOCTOBEPHBIE CBEICHHUSI, JOKYMEHTAINIO, OOBSICHEHUSI B TUCbMEHHOM U (W1K) yCcTHOM popme u
MHYI0 HH(pOpMannio, HeOOXOIUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCYIapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMH TOJHOMOYHMM, YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Ddenepanuu. (B pen. Penepanbabix 3akoHOB 0T 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanaenugarowum oba3zamensvrvle mpedosanus u
npedycmompeHHbIM NyHKmom 2 cmamuvu 41 ne npUMeHAIOMCA NON0HCEHUSA

yacmeii 1 u 4 cmamou 3 @edepanvnozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamuou
16 @eoepanvnozo 3axona om 01.04.2025 N 41-®3).

2. Bnageneny arperaropa B ciyd4asX, M[pPeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Qenepanyy,  00s13aH  NPEJOCTABUTh  YIOJIHOMOUYEHHOMY  TOCYJAapCTBEHHOMY  Oprasy,
OCYILECTBIISIOLIEMY OIEPAaTUBHO-PA3BICKHYIO JIEATEIBbHOCTh MM oOecrieueHne 0e30macHOCTH
Poccuiickoit @enepanuu, 3aponIeHHbIE YKa3aHHBIM OPraHOM CBEJICHHS C UCTIOJIb30BAHUEM €IMHOMN
CUCTEMBI MEXBEJIOMCTBEHHOI'O 3JEKTPOHHOIO B3aMMOJEWCTBUSA B CPOKH, IOPSAKE, COCTaBE H
dopmate, kotopble ycraHaBinuBaioTcs IlpaButensctBom Poccuiickoit ®@enepanuu. (B pen.
®denepanpHoro 3akona ot 01.04.2025 N 41-3)

Cratps 42. - YTpaTuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-d3)
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Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTraHOB
cyobekToB Poccuiickoit @egepanun B 00J1aCTH 3aIIUTHI IPAaB
norpeodureseii (B pea. @enepanbubix 3akoHoB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Beicmmii HWCHOJHUTENBHBIA OpPraH COOTBETCTBYIOMIET0 CcyObekTa Poccuiickoit ®Denepanuu
OCYIIECTBIISICT MEPOIPHUATHS M0 pealn3alud, OOCCIICUCHHUIO U 3alIUTe NpaB MOTpeOuTeneii u B

npesenax CBOMX IOJHOMOYMI NPUHUMAET ONpeieieHHbIe Mephl. (B pen. denepaabHBIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B menmsx comeHCTBUS 3alluTe MpaB IMOTpeOUTEeNel HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaTblBalOT pPErHMOHAIbHBIE IPOrpaMMbl [0  3alUTe IpaB
NOTpeOUTENE U OKa3bIBAIOT COJEHCTBUE OpPraHaM MECTHOI'O CaMOYIPAaBJIEHUS U OOIECTBEHHBIM
00BbEeIMHEHUAM TOTpeduTeNnel (MX accouualusM, COI3aM) B OCYIIECTBIEHUM MMHU 3aIlUTHI IpaB
notpebuteneii. (B pea. ®enepanphbix 3akoHoB o 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPKAAeT METOJUYECKHE PEKOMEHIAIMU 10 pa3paboTKe U
peanu3alnuy PeruoHAIBHBIX U MYHUIIUTIATBHBIX TIPOrpaMM IO 3allUTe MpaB moTpeduTeneil. (B pe.
denepanbHOro 3akona or 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyuiecTB/IeHUS MOJTHOMOYUI OpraHa
rocyJ1apCTBEHHOI0 HAA30PAa UCIMOJHUTEIbHBIM OPraHaM Cy0ObeKTOB
Poccuiickoni @enepanuu (B pea. PenepanbHoro 3axkona ot 08.08.2024
N 232-®3)

[TorHOMOUYMS ~opraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHUIO  (heaepabHOro
TOCYJapCTBEHHOTO HAJI30pa B OOJIACTH 3aIIUTHl MPaB IMOTPEOUTENEH MOTYT TepeaaBaTbCs s
OCYILIECTBIICHHS UCIIOJHUTEIbHBIM OpraHaMm cyonrekToB Poccuiickoit deaepanny mocTaHOBICHUSIMHU
[TpaButenscTBa Poccuiickoii @enepanuu B nopsake, yctaHoBieHHOM DeiepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NOpUHLIUIAX OpraHU3alMd MyOJNYHOM BIIACTH B
cyowekTax Poccuiickoit deneparuu’.

Crartbs 42.3. [lonaya u paccmorpenne odOpaimennii morpeduresiei (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. Obpamienne norpeduTenss MOXKET ObITh HalpaBiIeHO B MHCbMEHHON QopMme Ha OyMakKHOM
HOCHUTEJIe WIN B JIEKTPOHHOU (popMe B opraH rocy1apcTBEHHOTO HaJ30pa, MHbIE YIIOJIHOMOYEHHBIE
dbenepasbHBIe OpPTaHbl MCTIOJHUTEIBHON BIIACTH, WCIIOIHUTENBHBIA opraH cyObekTa Poccuiickoit

®eneparun 1100 OpraH MecTHOro camoyrmpasieHus. (B pea. denepanbrHoro 3akoHa ot 08.08.2024
N 232-03)

2. OOpamenue mnoTpedUTeNss MOXeT ObIThb HampaBJ€HO IO TIo4YTe, C HCHOJIb30BAaHUEM
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "HHTepHeT", B TOM uucie opUIMAIbHOTO caiiTa
OopraHa TOCYJapCTBEHHOTO  HaJ30pa, MHBIX  YIOJIHOMOYEHHBIX (elepalbHBIX  OpPraHOB
WCIIOJTHUTEIIbHONW BJIACTH, HMCIOJHUTEIHLHOTO opraHa cyOwekta Poccuiickorn deneparuu 1mbo
OopraHa MECTHOT'O camoyrpaBiieHus (B cyobekrax Poccuiickoit denepanmu - roponax denepaibHOro
3HaueHus: Mockse, Cankt-IlerepOypre u CeBacromnose ¢ HUCIOJIb30BaHUEM OQPUIMAIBHOIO calTa
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OopraHa MECTHOTO CaMOYIIpaBJICHHUsS B ciy4ae, €Clid 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccwuiickoit ®enepannu - roponoB (denepanpbHoro 3HadeHus Mocksbl, Cankrt-IlerepOypra u
CeBacronods), €TMHOr0 MOpTajja TOCYyJapCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT JINOO PErHOHAIBHOTO
MopTaia TOCYIaPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT, & TAKKE MOXKET ObITh MPUHATO MPU JIMYHOM
npueme 3asBureis. (B pea. Penepanbaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHANBHBIX LIEHTPaX MPEAOCTaBICHHSI TOCYIapPCTBEHHBIX W MYHHUIIMMAIbHBIX
YCIYT  MOTYT OCYIIECTBISTHCS TMPHUEM OOpalieHuid MmoTpeduTesneld W KOHCYIbTHPOBAHUE
notpedureneil mo BOMpocaM 3allMThl UX MpPaB Ha OCHOBAHUHU COIJIALICHUI O B3aMMOICHCTBUU
MEXIYy  MHOTOQYHKIIMOHATBHBIMA  IICHTPAMH  MPEAOCTABICHUS  TOCYJApCTBEHHBIX |
MYHULIMNIAJIBHBIX YCIYr U (enepadbHbIMU OpraHaMH HCIOJHUTENbHON BJIAcTH, OpraHaMu
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (OHIIOB, OpraHaMH TOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit denepaiyu, opranaMu MECTHOTO CaMOYyTIPaBJICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB MOTPeduTeEIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATUBHBIMHU NPABOBLIMH

aktamu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylleHME INpaB NOTpPeOUTENeH, YCTAHOBJIEHHBIX 3aKOHAMH W MHBIMM HOPMAaTHBHBIMU
npaBoBbiIMU  akTamu  Poccuiickoit  ®enepanuu, mnponasen (MCIONHUTENb, H3TOTOBUTEND,
YIIOJTHOMOYEHHAsl OpraHu3alus MM YHNOJHOMOYECHHBIM WHAWBHIYaJbHBIM IPEIIPUHUMATED,
UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO MM I'PaX1aHCKO-IIPaBOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Poccuiickoit denepannn.

Cratbs 44. OcyumiecTB/IeHUE 3a1UTHI IPAB NMOTPedUTE el OpraHamu

MECTHOI0 caMoyInpasJieHus (B pea. @eaepanbHOro 3aKoHa 0T
22.08.2004 N 122-®3)

B mensx 3amurthl npaB noTpebuTened Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OpraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpallleHUsl MOTpeduTeNel, KOHCYIbTUPOBAaTh MX IO BOIpPOCAM 3allMThI IPaB
notpeoduteneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0paInaThCs B Cy/Ibl B 3aIUTY MIPaB MOTpeOUTENCH (HEOMpeIeICHHOTO Kpyra moTpeouTeei);

pa3pabaTbiBaTh MYHHIMINAIBHBIE TPOTPAMMBI IO 3allUTe TMpaB moTrpeduteneil. (B  pen.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH 110 OOpaIlleHUI0 TOTPEeOUTENs TOBapoB (padoT, yCiayr) HeHaIe)Kalllero KauecTna, a
TaK)K€ OIMACHBIX JUIS KU3HU, 3J0POBBS, UMYIIECTBA MMOTPEOUTENEH U OKpY’Kalollel Cpebl OpraHbl
MECTHOTO CaMOYIpPABJICHUS HE3aMeJUIMTENIbHO H3BEeIaloT 00 3ToM (¢eaepalbHble OpraHbl
UCTIOTHUTEJIFHON BIIACTH, OCYIIECTBIIIONINE KOHTPOJb 32 KA4eCTBOM M 0€30IacHOCTHIO TOBApPOB
(pabort, ycayr). (B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTs TpeThs. - YTpaTuia cuiy. (B pea. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)
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Cratba 45. IIpaBa 001ecCTBeHHBIX 00beIMHEHHI OTPeOuTE el (MX
accouuManui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBECIUHEHUS
norpedbureneil (MX accolMaluM, COI03bl), KOTOPbIE OCYLIECTBISIOT CBOI JESTEIbHOCTH B
COOTBETCTBUM C yCTaBaMW yKa3aHHBIX OO0BEOWHEHWH (WX  accoluanuii, COI030B) U
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

2. OOuiecTBeHHbIE O0BEIMHEHUST TOTpeduTenei (MX acCOIMAIMH, COIO3bI) JUISl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOOBaHWUU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIpaBOBbIX akToB Poccuiickoit ®denepanuy,
PEryIUPYIOIMIUX OTHOLIEHUS B 00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH;

MPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, O€30MacHOCTH TOBApPOB (padoT, yCIyr), a TaKxke
COOTBETCTBUSl TMOTPEOUTEILCKUX CBOMCTB TOBapoB (paboOT, yCIyr) 3asBICHHOW MPOJaBIIAMU
(M3TOTOBUTEINSIMH, UCTIOJTHUTEIISIMU ) HH(POPMAIIMY O HUX;

OCYIIIECTBIISATh OOILECTBEHHBI KOHTPOJIb 3a COONIOJACHHUEM IIpaB MOTPEOUTENECH M HANpaBiIsaTh B
OpraH rocyJapcTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOyIpaBieHHUs MH(opMaiuio o ¢akrax
HapyIICHU TpaB MOTpeOuTeNeil Uik MPOBEACHUS POBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIIydae MX
HOJATBEPXKIECHUST MEp IO MPECEUYEHUI0 HApYLIEHUH MpaB MOTpeduTenel B Mpenenax MOJIHOMOYMN
yKa3aHHBIX OpPraHOB, YyYacTBOBaTb B MPOBEICHHM OKCHEPTH3 MO (akram HapymIeHHH MpaB
norpedutenei B cBA3M ¢ oOpameHusMu notpedureneit. Ilpu ocymecTBieHnn oOLIECTBEHHOIO
KOHTPOJIST OOIIeCTBEHHbIE OOBEIMHEHHS TOTpeduTeNnell (MX accolMaliy, COI3bI) HE BIpPaBE
TpeOOBaTh OT W3TOTOBUTENEH (MCIOJHUTENEH, NMPOJABIOB, YIOJIHOMOYEHHBIX OpraHM3aluid WM
VIIOJIHOMOYEHHBIX ~ WHIWBUAYAJIBHBIX  INpEINpUHUMATENCH, HMIIOPTEPOB)  MPEICTABICHHE
JIOKYMEHTOB (BBIIIOJTHEHHE JIeHCTBUI), 00S3aHHOCTh NPEICTaBICHUS (BBIMOJIHEHUS) KOTOPBIX MO
TpeOOBaHUIO OTPEOUTENSI HE YCTaHOBIIEHa 3aKOHOM; (B pea. PenepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTpeOuTene 1 0 HEOOXOAUMBIX JACHCTBUAX IO 3aIUTE
ATHX TpaB, O pe3yibTaTax CPaBHUTENIBHBIX HCCIEOBAaHMI KayecTBa TOBapoB (paboT, ycuyr), a
TaKke WHYI HHPOpMAIUIO, KOTopas OyAeT CrnocoOCTBOBATh pealn3allMd TpaB M 3aKOHHBIX
uHTepecoB motpedbureneil. [lybnukyembie 0OOIIECTBEHHBIMU OOBEIUHEHHSAMH TOTpeduTenei (ux
accoLMalusMHU, COI03aMM) PE3yiIbTaThl CPAaBHUTENBHBIX HCCIEIOBAaHUI KadyecTBa TOBapoB (padoT,
YCIIYT) HE SIBISIOTCS PEKIIaMOIA;

BHOCUTh B (eaepalibHble OpraHbl MCIOJHUTEIbHON BIACTH, OpPraHM3ALUU TPEJUIOKEHUS O
NPUHATUA Mep IO TMOBBIIIEHHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBIIEHUIO
NPOM3BOJICTBA M pEANTM3AaLUU TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHUs YCIYyr), MO OT3BIBY C
BHYTPEHHET0 pbIHKa TOBapoB (paboT, yciayr), HE COOTBETCTBYIOUIMX MpPEIbSABISEMbIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoil Penepanum 0 TEXHHUUECKOM PETYIHPOBAHHUU
00s13aTeNbHBIM TPEOOBAHUSM;

BHOCUThH B OpraHbl MPOKYpaTypsl U (peaepanbHble OpraHbl UCIIOJIHUTENBHONW BIACTH MaTepHallbl O
IIPUBJIEYEHUN K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIOIINX IMPOU3BOJCTBO U PEAIU3ALUI0 TOBAPOB
(BbIMOJIHEHUE paboT, OKa3zaHHE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSIBIIEMBIM K HUM
00s3aTeNbHBIM TpPEOOBAaHUSAM, a TakKXKe HapYyIIAOIIMX TpaBa MOTpeOUTeNel, YCTaHOBIIEHHBIE
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3aKOHAMH M MHBIMA HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanny;

obpamiatbCss B OpraHbl IMPOKYpaTypsl C MpOCckO0aMHM TPHHECTH IPOTECTBI O TMPHU3HAHUU
HeﬂeﬁCTBHTeHBHBIMH dKTOB Q)eﬂepaanbe OpraHoB HUCIOJIHUTEIbHOU BJIaCTH, dKTOB
UCIIOJIHUTENIBHBIX OpPraHoB CyObekTOB Poccuiickoii ®Denepanii W aKTOB OPraHOB MECTHOTO
CaMOYIIpaBJICHUA, IMPOTHUBOPCHAIINX 3aKOHAM W HHBIM PCTYJIUPYHOIIHUM OTHOIICHHA B oOiactu
3AIUTHI [IPAB IOTpeOHTEIeld HOPMAaTHBHBIM IPaBOBBIM akTaM Poccuiickoit ®enepanuu; (B pej.
DdenepanbpHoro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcss B CyAbl C 3asBJICHUSMH B 3alIUTy IpaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTJICNBHBIX MOTpeOUTENEH (TPYIIIBI TOTPEOUTENEH, HEOTPEISTICHHOTO Kpyra MOTpeOuTeei );

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIapCTBEHHBIX HH(DOPMAIIMOHHBIX PECYpCOB B OOJIACTH 3allUTHl TIpaB
norpedurTeneii, kauecTBa U 0€30MaCHOCTH TOBapoB (padot, ycuyr). (B pea. DeaepanbHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTtba 46. 3amuTa npaB U 3aKOHHbIX MHTEPECOB HEONPe/IeJIEHHOTO
Kpyra morpeoureJiei (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-@3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIPAaBJIEHUs, OOIIECTBEHHbIE
o0beMHEHUs TOTpeduTeneil (MX accolMaliK, COIO3bl) BIpaBe MNPEABSIBISATH HCKH B CYABI O
IOPEKPALEHU  IPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIIONHMUTENS,  IpojaBlia,
YIIOJTHOMOYEHHON OpraHu3alui WK YIOJHOMOYEHHOTO HWHAMBHIYAJIBLHOTO MpeaArpuHUMATES,
UMIIOpPTEpPa) B OTHOIICHUH HEOIPEIEICHHOT0 Kpyra norpedureneil. (B pen. deaepanbHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu yJIOBIETBOPEHUHU TAaKOTO MCKA Cy/ OOS3bIBACT MPaBOHAPYIIUTENS JOBECTH B yCTAHOBJIEHHBIN
CyIIOM CpOK dYepe3 CpelICTBa MacCcOBOW WH(OpMAlMM WM HMHBIM CIIOCOOOM JO CBEACHUS
noTpeduTenel pemeHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHIly pEIIEHME CyAa O MPU3HAHUM JIEUCTBUM M3TOTOBUTENS
(ucnonmHUTENS,  MpOJaBla,  YHNOJHOMOYEHHOM  OpraHu3alMM WA  YHOJHOMOYEHHOI'O
UHAMBUAYAJIIbHOTO  NpPEJIpUHHUMATENs, HUMIIOpTEepa) IMPOTUBONPABHBIMU B  OTHOIICHUHU
HEOIPEJEeNIEHHOr0 Kpyra mnoTpeduteneil o0s3aTeNbHO JUISL Cy/Aa, pPAacCMaTpPUBAIOIIETO HCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIJICHHUS TI'Pa)IaHCKO-NPaBOBBIX
NOCEACTBUM JNeMCTBUN M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIOJIHOMOUYEHHON OpraHu3aluu
WIM YHNOJHOMOYEHHOIO WHIMBUAYAIBHOTIO MMpeANpUHUMATENs, UMIIOpPTEpPa), B YacTH BOIPOCOB,
UMENH JIM MECTO TaKWe JEHCTBUS M COBEPLIEHBl JIM OHM M3TOTOBHUTEIEM (MCIIOIHUTEIEM,
IIPOJIaBIIOM,  YIIOJTHOMOYEHHOM OpraHM3alued WIA  YIOJIHOMOYEHHBIM  HWHJHWBHUAYaJIbHBIM
IIPEIIPUHUMATEIIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YOBJIETBOPEHUEM HCKa, MPEIBIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
notpebureneil (MX accoluamuel, CO30M), OpraHaMd MECTHOTO CaMOYIIPaBIIEHUS B WHTepecax
HEOIpeIeNIEHHOT0 Kpyra MoTpeduTenei, Cyl MpUHUMAeT pelieHre 0 BO3MEIIEHUN 00IIeCTBEHHOMY
00BeAMHEHNIO MTOTpeOuTeNnei (MX accolMalru, CO3y), OpraHaM MECTHOTO CaMOYIPABICHHS BCEX
MMOHECEHHBIX IO Ny CyAeOHBIX H3JEPKEK, a TaK)Ke€ WHBIX BO3ZHUKIIHMX 0 OOpalIeHHs B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM JIeJIa HeOOXOIMMBIX PAacX0/I0B, B TOM YHUCIIE PACXO/I0B Ha MPOBEACHHE
HE3aBHUCHUMOM OKCIEPTU3Bl B CIy4yae BBISIBICHHS B pE3yJbTaTe MPOBEACHHUS TAKOW DKCIEPTH3bI


https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l531
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l246
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

HapyIIeHUs 0053aTebHBIX TPEOOBaHUH K TOBapam (paboTam, yciayram).

Ipe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockasa, [lom CoBeroB Poccum.
7 despans 1992 roxa.
N 2300-1



